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New Kensington and Arnold are interested in revising a revitalization plan to aid with
improvements and redevelopment of the area. The last revitalization plan developed by the cities
was in 2003 and many changes have occurred that render the 2003 plan outdated. Research was
needed to better understand citizens’ needs and desires of the community so a successful
revitalization plan can be developed.

The goals of the research were to explore:
* The perceptions of the cities, and
* The needs and desires of the community.

The results of this research identified those issues of importance to the community and were
quantified via a survey in June, 2008.

Six (6) focus groups were conducted between August 26™ and September 9™ 2008.
Business owners met at the New Kensington Chamber of Commerce,
Youth met at the New Kensington YMCA,

Senior citizens met at the New Kensington Senior Center,

Residents met at New Kensington City Hall,

Faith-based participants met at New Kensington City Hall, and

Social service agencies met at New Kensington City Hall.

* ¥ X X X

Participants were questioned about their perceptions of, and reactions to, living or working in
New Kensington and Arnold.

Because of the qualitative methodology used in this research, the results presented herein lack
generalizability to the greater population of individuals who are residents of New Kensington
and Arnold. Thus, no statistical inferences should be made when interpreting and extrapolating
the findings. However, this methodology provides rich, descriptive information that is
instrumental in formulating and clarifying ideas. Many useful opinions, observations, and
insights were obtained, all of which provide beneficial information to better understand the
current perceptions of the two cities. As previously noted, the descriptive information was
obtained in the earlier phase of this project.

The results of the research revealed answers to the following questions:

What is the first thing that comes to mind when you think of the community?
What kinds of crimes are you seeing in your neighborhood?

What are your thoughts on community policing?

Whose role is prevention, intervention, and treatment?

What are some challenges that the community faces?
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What is the first thing that comes to mind when you think of the community?

The first thing that came to many peoples’ minds was “the good old days”. Another
thing was the lack of activities for youth in the area. In addition, the vacant and
abandoned buildings were seen as opportunities for green space and economic
development. Furthermore, the riverfront was described as an extremely underutilized
asset of the communities.

<% Citizens desired change and growth within the cities, not only to
attract more successful businesses to the area, but also to improve the conditions
for those who live or work there presently. Perhaps the cities could collaborate to
create an environment that is open and accessible to a variety of stakeholders
while maintaining the historical structures that are fundamentally sound.

What kinds of crime are you seeing in your neighborhood?

Participants mentioned drug dealing, arson, curfew violations, code enforcement
violations, theft, assault, and vandalism. Many were reluctant to report the activities for
fear of retaliation or publicity. Others were open to holding some type of police training
in their local organizations.

< % Both of the cities should have a non-emergency phone number for
reporting crimes that is optionally anonymous (able to block the callers’ number).
This number should be made public and encouraged to be used via a messaging
system that is regularly monitored by a law officer. Citizens should be made
aware of the behaviors or information to report by conducting direct instruction
through public forums and a training video available online or at the library.

What are your thoughts on community policing?

Community policing is effective. Communication between the neighbors and businesses
need to be strengthened neighbor to neighbor, street by street. The local law enforcement
did not seem to have a friendly connection with the average citizen. Business owners
were impressed with the law enforcement in their area. Youth thought that they were
unfriendly. All groups liked to see the police riding bicycles and “walking the beat”.

<% Professional training may be provided to police officers to work on
building more positive relationships with the people in the community. Online
training for neighborhood block captains could increase organization and
cooperation. Quizzes that result in a printable certificate might encourage people
to participate in the online training.

Whose role is prevention, intervention, and treatment?
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Everyone has a stake in prevention, intervention, and treatment. It is ultimately up to the
individual to make the right choices in life. Activities and programs that support
vocational, educational, and military opportunities should be offered to those who are
most at risk. The community has to work together to build partnerships.

< % Creating a resource guide describing various social services and
their role in the community could increase awareness. Communication between
the agencies in the area would benefit from meeting on a quarterly basis to
exchange information and ideas while strengthening networking lines.

What are some challenges that the community faces?
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Foreclosed houses and absentee landlords are major challenges the cities are facing.
Red-tape is tripping up those who are interested in remodeling old buildings or opening
up new businesses. The lack of accessible public transportation limits job opportunities
and quality of life.

<% Stiffer monetary penalties for banks and landlords who neglect their
properties will assist the cities in abating any dangerous problems threatening the
citizens. Clear code requirements need to be presented to those who are interested
in remodeling any building in a way they can understand and receive guidance
when seeking a permit. Securing a commuter train to Pittsburgh may lessen the
impact of the cost of transportation for those who travel to the city, but a lighter
bus system or taxi service is needed to transport the people who live and work
within New Kensington, Arnold, and the surrounding area to increase job
opportunities and independence.
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New Kensington and Arnold are interested in revising a revitalization plan to aid with
improvements and redevelopment of the area. The last revitalization plan developed by the cities
was in 2003 and many changes have occurred that render the 2003 plan outdated. Research was
needed to better understand citizens’ needs and desires of the community so a successful
revitalization plan can be developed.

The goals of the research were to explore:
* The perceptions of the cities, and

* The needs and desires of the community.

The results of this research identified those issues of importance to the community and were
quantified via a survey in June, 2008.

Page 8



Page 9



Six (6) focus groups were conducted between August 26™ and September 9 2008.
Business owners met at the New Kensington Chamber of Commerce,
Youth met at the New Kensington YMCA,

Senior citizens met at the New Kensington Senior Center,

Residents met at New Kensington City Hall,

Faith-based participants met at New Kensington City Hall, and

Social service agencies met at New Kensington City Hall.

* ¥ ¥ X X

Participants were questioned about their perceptions of, and reactions to, living or working in
New Kensington and Arnold.

No monetary incentives were offered to encourage participation in the research. Please see
Appendix A for background information of the participants.

Marie Rosenberger and Mary Jendrey moderated the focus groups. (Please see Appendix B for a
copy of the moderator’s guide.)

Because of the qualitative methodology used in this research, the results presented herein lack
generalizability to the greater population of individuals who are residents of New Kensington
and Arnold. Thus, no statistical inferences should be made when interpreting and extrapolating
the findings. However, this methodology provides rich, descriptive information that is
instrumental in formulating and clarifying ideas. Many useful opinions, observations, and
insights were obtained, all of which provide beneficial information to better understand the
current perceptions of the two cities. As previously noted, the descriptive information was
obtained in the earlier phase of this project.
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“...but there are certain policemen that come by my office everyday while I’'m out there and I
know he sees me and I'll just give a little wave, for whatever reason, they will not turn their
head. They just continue to move forward.”

“Nothing against the police force but I think they could do a lot more than what they do. Patrol
on the bicycle, and more at night.”

“You can’t just not call because they want your name. If I do call I call the local police, but they
want you to call 911. Like I said if you see somebody shoot someone you going to call them
even then? [ wouldn’t.”

“I think the police are doing a good job.”

“We have seen the police really work to take some of them down on the ground screaming and
hollering. We’ve seen it, so it’s there.”

“So there’s just a general attitude I think that the police in this area are not going to help them.”

“I’m on Locust so I see cops going zoom because it’s like that highway between where the
police station is and anything up by Freeport Road. So they kind of zoom by...”

“I liked seeing the officers on the bicycles.”

“911, sometimes works. I wish they had the non-emergency number back.”

“It might be a good idea too if every once and a while a police officer or two could come into the
senior buildings and explain some of these things to them and let them know how to protect
themselves...”

“So I don’t really have any grief about the law enforcement in our area.”

“The fact now you know having police presence on the streets, it’s very important. We have to
know that they’re out there. We have to see them going up and down the streets. Let people
know that if they are having a problem at that moment that it would be okay to stop one of them

and tell them what’s going on.”

“...but I also want to know that he thinks of me as a community member, that ’'m on his side,
I’m on his team. You know just a simple wave or a smile goes a log way.”
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“I think you ought to teach a class.”

“So I think that word of mouth, and the more people that are involved is just better for
everybody.”

“That brings your neighborhood closer together. We also keep an eye out.”

“We were invited to visit that block party years ago and we had so much fun within a couple
years we moved here.”

“I think it works better when the weather is good, but I don’t know if it works in the winter.”
“It shows the public that the police are engaged. I think that’s a critical piece.”

“It’s a good thing to be involved with if you guys have one of them where your businesses are.
I’d suggest getting involved with them. It’s great people, you get to know good people and they
can back you up with different things that go on.”

“I was thinking that when I went to school we had the block parent program with the signs in the
window. Is there something that we could just print up a sign, that’s fairly inexpensive, just to
stick in the window or the yard. So people are aware that there is something and then the bad
people are aware that they’re going to be looking for them. I have one in my window and it says,

29

‘All suspicious activities will be reported to the police’.

“I’d say to use technology if you could download a video of it (police or neighborhood watch
training) later from home on your own schedule.”

“If you just leave a flier it gets pitched in the trash, but if you could find a volunteer from each
little neighborhood to go door to door.”

“Can I just say that I really am in favor of somebody from the police department coming into my
building and speaking to my staff? I think that it would be beneficial to have that.”

“Not necessarily go door-to-door, but if they’re out cutting their grass. They usually come to
you and say something. Just say ‘will you hang this in your window?’. You’re better as a group,
they’re more brave. Because then they think they’re alone, they got to fight all this alone. You
come as a group just like in numbers. The buffalo cross the creek for the alligators in a big
group.”
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“We talked about employment opportunities, you talked about a mother who has to turn to
prostitution, what about employment opportunities in the area. I think it’s a big issue.”

“We have a lot of resources in the community and a lot of agencies over lap.”

“We need to go out into the community, disseminate what exactly what we do how we do that
sort of thing so that people don’t have the misunderstandings that they do about Welfare
programs.”

“...what I would like to see is a meeting that’s held that brings all of the agencies together so that
we know who is out there and what resources are out there in our community. I know myself
that [ used to know a lot more about the resources in our community than I do now because so
many companies agencies have opened, closed. I don’t know what’s out there and also I think
it’s really imperative that we set up a liaison in each agency that if [ have a client that comes in
and says that they need services though SPHS, I would be able to call K. and say, ‘K. can you
help this individual?’ and I would be able to pass that on to her. I think that would defiantly be
helpful I think even putting a resource guide together I know constantly we have probation
officers parole officers in our office saying, ‘Our clients are mandated to do this, you don’t offer
this at SPHS’ so we look around like okay, ‘I know Family Services is across the street, I know
mainly what they offer I don’t know if they have specialized things I know that Career Link is
down there, I don’t know everything that they can do...’

“We have the Wii games, pool table, basketball outside, ping-pong, video games. You name it,
it’s all there and on a Friday night we get somewhere between 75 and 125 kids to come. It’s a
safe place and we notify our neighbors in a two-block radius letting them know you’re going to
hear loud music because this is what young people love. So from 7 to midnight there is loud
music. No one has complained.”

“A lot of children are with parents who don’t care. If you don’t finish high school and you have
a young child who needs help in school there’s times you can’t help them because you don’t
know how to read real well and you don’t know how to add. The child sees that and they build
on that and say, ‘Well my mom doesn’t need that so why should I need it?’ It becomes a cycle.”

“But one of the things that was done at the council was put together a list of resources in this
area, all kinds of things.”

“One place we haven’t mentioned is the woman who registers you at the emergency room or the
people who take your name or the triage nurse.”

“They need the education just for themselves to help them move forward, but they also need the
education of the resources that are there to help them overcome some these obstacles...”
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“For people who live in the area behind the hill behind New Kensington, the special housing
that’s up on the hill, those folks are limited with getting to stores some of them don’t have
transportation.”

“I come to the Landlords’ Association meeting the last Tuesday right here around two or three
years now and it’s pretty good. We share a lot of information with each other.”

“Why doesn’t somebody call the director for the City for the halfway house? I'm telling you
there’s tons of people down there that has to do community service. I’ll be the head of it. I can
make people work. I’ll work harder than them. Nobody’s going to out work me. I’ll take them
down the sidewalk and say, ‘okay buddy here you go your going to earn your community
service’. ‘These are weeds and these are flowers’. ‘Here’s your weed eater, here’s your goggles,
here’s your hardhat’ it ain't that hard. Somebody call down there, get Frank Link to call down
there, get Chuck Korman.”

“You cannot come on Ninth Street you have to turn around. Now they just opened the Ninth
Street Café and can you imagine how many cars would pass in front of their place at four
o’clock? Can you imagine how many cars? But I’ll give you the answer they give me, this
particular person he works in Pittsburgh and he doesn’t want to wait in line in Springdale. He
has to wait maybe five or 10 minutes. So that way he comes through. That’s an excellent idea, I
never thought of that. You’re right. They’re missing all that traffic coming through there. I
can’t believe that, somebody said ‘don’t come in town!’.”

“How did they get tangled up with this code service I mean there’s a thousand people out there
that are registered with the state, why did they pick this one? Not only that, they only have

2

one.

“I went through it with 40 apartments. They made me change things. It’s chasing people away.
Some of these older buildings are structurally sound still. More so than the new ones. It’s a
shame to see that architecture destroyed and see what this new stuff is put together. So I look at
some of these buildings and go ‘believe me I got ideas’. Some of these buildings, yes some do
need tore down. But there’s a lot of them that aren’t going to need tore down that will be.”

“As many visits as they make to the building you’re working on and as much as they tear it apart
right down to you got to put little green ground screws in, and they got to be green, can’t be
purple. They see you’re doing this stuff, they see you’re not just slapping junk together. You
know, selling purses in the front and drugs in the back. They need to look at that.”

“They’ll send up the city people and they’ll send you a bill and if you don’t pay the bill it will go
into collections. The problem being though, I think, and what I’ve seen and heard from different
people, a lot of these places have no actual owner... the banks own them. We have two behind
us that are owned by the bank. They won’t do a thing, we cut the grass.”
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“I think that change is coming too. Again, it took 30 years to get this bad and I don’t think it’s
going to be healed over night. But it’s people like your attitude, keep punching away. If we
didn’t believe in New Ken I would open up somewhere else.”

“You know, a weird thing? Once you start picking up the trash, once you start weed eating, you
take care of your property, guess what happens? Next Saturday you see somebody weed eating,
and you see somebody picking up trash, then you see somebody taking care of this and taking
care of that. And it catches on and you got to set an example. Yeah it might take a while and
you got to be consistent. But once it gets on people get pride. You know when their place looks
like a dump and you got five, six, seven, places in a row that start to look good and then they
start, ‘wow my place looks bad’.”

“Then they cut the bus services off. It was a beautiful place but now you see blankets in the
windows, no screens. Plus with that public housing they are bringing in people from Allegheny
and they don’t care about our community.”

“The landlords that aren’t available that, that are out of state.”

“If you look at that same block between Victoria and Woodmont it’s like what happened?
Victoria, yeah they have houses for sale. Yeah some of them are empty, but it doesn’t look bad.
You go up on Woodmont you don’t know what happened. It’s nasty.”

“I’m not saying it... I really think that the projects need to move from downtown.”

“New Ken is notorious for poor snow removal, they just leave it there and it seems like it’s never
as cleared as the next town.”

“I saw Arnold ran a truck around and they sprayed along the curb to kill all the weeds that grow
between the street and the curb and New Kensington doesn’t have that. Everywhere you look
there’s this green grass coming up between the street and the curb.”

“They have done something in downtown Pittsburgh recently that I think has made a huge
difference. I smile every time I see it because I go over the Ninth Street Bridge on my way to
work everyday and what they have done is gotten these huge hanging baskets. On every post
going across the bridge they have a basket on each side of the posts. It just cheers you up to look
at this and then they have these huge cement planters that they have put every few feet on the
sidewalks at least in the area where I work and they have these wonderful mounds of flowers and
greenery. What a difference it makes!”

“It seems like if somebody moves out and somebody doesn’t move in right away the house is
totally gutted. We as neighbors sit around and let it happen because who do you call, who really
cares?”
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“Right off the bat when someone mentioned New Kensington and Arnold I don’t think
necessarily of the present as much as the past.”

“Nobody even knows who doesn’t live here what they’re like Arnold and New Ken. They’re
great communities, hard working people, middle class people. They all look at me like I'm nuts.
If my family or somebody says something I jump all over them. You got to take pride if

29

somebody says something say, ‘No, no, no, I think you got it wrong’.

“I wasn’t afraid to be by myself and nowadays you don’t have that. You don’t want to let your
child out in the yard. For the teenagers there’s absolutely nothing.”

“Again it’s all perception. That’s what the newspaper wants to put on the front page. If anything
good happens it goes on the third or fourth or fifth page of the newspaper.”

“We moved here a few years ago so I’ve only heard stories of how it used to be. I just think of a
lot of empty buildings and a lot of potential and you can see it was beautiful downtown and a lot
of spaces that aren’t being used. I just think of potential and empty space.”

“Let’s go down there and let’s clean up this little section of the City and then maybe another
little section. Get the weeds out, plant some flowers. So when people drive into our community
it looks like a well lived, well organized, beautiful community.”

“We get the railroad and we’re going to have developers knocking our doors down to come in
here and get involved in this community. I think we’re that close and I think the coming of the
railroad, because you see it everywhere where you have railroads commuter trains you see the
communities just growing and thriving around where these trains stop. I rode the commuter train
in the 60’s into Pittsburgh to work. It was a wonderful thing.”

“It goes on the street department too, especially in New Kensington. You got people that know
each other that are in the union. And that’s like you come off that bridge... I mean why can’t

they take a half an hour to clean that up?”

“They could make it easier for new businesses to move in by not having so many hoops to jump
though.”

“I’m surprised with all the empty buildings we got.”

“Change is coming. Keep fighting the fight.”
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Fourteen (14) youth participated in activities that yielded similar responses related to the adults’
questions. Of the 14 youth, their ages ranged from nine to 17.

Forty-eight (48) adults participated in the focus groups. Their ages ranged from 23 to 87.

Again, because of the qualitative methodology used in this research, the results presented herein
lack generalizability to the greater population of individuals who are residents of New
Kensington and Arnold. Thus, no statistical inferences should be made when interpreting and
extrapolating the findings.

Age Gender Ethnicity Area

1.31 male Middle Eastern Arnold

2.53 male Caucasian New Kensington
3.44 female Caucasian New Kensington
4.56 male Caucasian Arnold

5.86 male Caucasian New Kensington
6.47 male Caucasian New Kensington
7.35 male Caucasian New Kensington
8.35 female Caucasian New Kensington
9.33 female Caucasian Arnold

10. 58 female Caucasian New Kensington
11.55 male Caucasian New Kensington
12. 61 female Caucasian New Kensington
13.42 male Caucasian New Kensington
14. 62 female Caucasian New Kensington
15. 49 male Caucasian Arnold

16. 29 female Caucasian Arnold

17. 62 female African American New Kensington
18. 58 male African American New Kensington
19.57 female Caucasian New Kensington
20. 64 male African American Arnold

21. 64 female African American New Kensington
22.78 female Caucasian New Kensington
23.76 female Caucasian New Kensington
24.23 female Caucasian New Kensington
25. 44 female Caucasian New Kensington
26.23 female Caucasian New Kensington
27. 61 female Caucasian New Kensington
28.71 female Caucasian Lower Burrell
29. 66 female Caucasian New Kensington
30.76 female African American New Kensington
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32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
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77
70
84
81
87
76
68
69
70
75
69
28
64
31
43
34
56
58

female
female
female
female
female
female
female
female
male

female
male

female
female
female
female
female
female
male

African American
African American

Caucasian
Caucasian
Caucasian
Caucasian
Caucasian
Caucasian
Caucasian
Caucasian
Caucasian
Caucasian
Caucasian
Caucasian
Caucasian
Caucasian
Caucasian
European

New Kensington
New Kensington
New Kensington
New Kensington
New Kensington
New Kensington
New Kensington
New Kensington
New Kensington
Lower Burrell
New Kensington
New Kensington
New Kensington
New Kensington
Arnold

Arnold

New Kensington
New Kensington
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Ground rules (Agency Moderator’s Guide)

3 minutes
Hello and welcome. Thank you for being a part of our discussion. Today
I will be asking you about the New Kensington / Arnold area.

Before we begin, I would like to review some ground rules. First, we are
not selling anything. The information gathered from the focus groups will
aid in writing our Revitalization Plan and help our community succeed.

Please be as open and honest as you can. There are no right or wrong
answers. Feel free to share your point of view, even if it differs from what
others have said. We are interested in negative comments as well as
positive ones.

I also want to point out that this discussion is being audio taped. The tapes
will be strictly used for report writing purposes. Please be assured that
your comments will be kept confidential. Nowhere in my report will you
be mentioned by name.

We want to hear from all of you. Please speak up when you talk, I don’t
want to miss any of your comments.

Warm up
5 minutes
Our discussion will last about one and a half to two hours. Let’s begin. I
would like to start out by taking a minute to learn a little about you. We
will go around the room.
Please start by telling us your first name and in under a minute, what you
like to do for fun. Take a second to think about how you like to spend
your free time.
(pause 3 seconds)
Let’s start with you and go around the table...
Now that we know a little more about each other, let’s begin our
discussion.
Introductory New Kensington and Arnold are interested in ideas to revitalize the
Question area from many different perspectives. Take a moment and think about the
community.

10 minutes  (pause 2 seconds)
What is the first thing that comes to mind when you think about the
community?
(pause 5 seconds)
..................... (probe) That’s interesting, could you tell us more?



Now that I have your reaction on the community, I would like to turn your attention to
law enforcement in our area. By law enforcement I am referring to the police who focus their
efforts on identifying, apprehending, and prosecuting serious and visible crime.

With your clients in mind, would you say that crime is a problem?

20 minutes ~ What kinds of crime are your clients affected by?
(pause 5 seconds)

...................... (probe) Which kind are the most serious and need to be
addressed first and which are nuisances that can be addressed
later?

Thinking about the most serious crimes, what tactics could be used to

solve the problem?

(pause 5 seconds)

...................... (probe) Could you tell me more about your idea?

One way to combat crime is through community policing. Community policing serves as
a bridge between law enforcement efforts and the people in the area. One example of
community policing is a neighborhood watch. (Mary XXXXXXXXXX)

20 minutes ~ What are your thoughts on community policing?

(pause 5 seconds)

..................... (probe) Do you think it is effective?

..................... (probe) What would you do to get the community interested in
policing?

Okay, we’ve just talked about some things that the community can do about the crime in
the area. Now let’s think about prevention, intervention, and treatment. They are important
components of our community’s future. These things concentrate on enhancing an individual’s
self esteem and positive growth.

20 minutes  Whose role is prevention, intervention, and treatment in the community?
(pause 5 seconds)
..................... (probe) That’s interesting. Can you tell me more?

How can we increase awareness for those who are in need?
(pause 5 seconds)
..................... (probe) What kinds of things can we do to get
them the help they need?



Now I would like to focus your attention on neighborhood restoration. Our goal is to
revitalize the area.

What are some challenges that we face that would keep us from reaching
our goal?
15 minutes
How might we overcome those barriers?
(pause 5 seconds)
What can you do as a member of the community to help?

Wrap up
10 minutes ~ We have been talking about a lot of things today, but we may not have covered
everything that is on your mind.

Are there any other issues or concerns impacting the community?

Review ),0.9.9.0.9.9.9,0.9.9.0.9.9.0,0.9.0.0.0.0.0.0.0.0.0.0.0.0,0.0.0.0.0.0.0,0.(

5 minutes XXX X XXX X XXX XXX X XXX XXX X XXX XXX XXX XXXXXX
The information gathered from the focus groups will be compiled and
reported in our newsletter that will be available . We will
also be posting information on our website. If you would like to get more
involved with Weed & Seed, please see me afterwards for further details.
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(Faith-based & Resident Moderator’s Guide)

share your point of view, even if it differs from what others have said. We

for report writing purposes. Please be assured that your comments will be
kept confidential. Nowhere in my report will you be mentioned by name.

e
Hello and welcome. Thank you for being a part of our discussion. Today I will be asking you
about the New Kensington / Arnold area.
Before we begin, I would like to review some ground rules. First, we are not selling anything.
The information gathered from the focus groups will aid in writing our
Revitalization Plan and help our community succeed.
Please be as open and honest as you can. There are no right or wrong answers. Feel free to
are interested in negative comments as well as positive ones.
I also want to point out that this discussion is being audio taped. The tapes will be strictly used
We want to hear from all of you. Please speak up when you talk, I don’t want to miss any of
your comments.
e

Our discussion will last about one and a half to two hours. Let’s begin. I would like to start out
by taking a minute to learn a little about you. We will go around the
room.

Please start by telling us your first name and in under a minute, what you like to do for fun.
Take a second to think about how you like to spend your free time.

(pause 3 seconds)

Let’s start with you and go around the table...

Now that we know a little more about each other, let’s begin our discussion.

New Kensington and Arnold are interested in ideas to revitalize the
questions area from many different perspectives. Take a moment and think about the
community.
(pause 2 seconds)
What is the first thing that comes to mind when you think about the community?
(pause 5 seconds)
..................... (probe) That’s interesting, could you tell us more?

Now that I have your reaction on the community, [ would like to turn your attention to law
enforcement in our area. By law enforcement I am referring to the police who focus their efforts
on identifying, apprehending, and prosecuting serious and visible crime.
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Is crime a problem in your neighborhood?

What kinds of crime are you seeing in your neighborhood?
(pause 5 seconds)

...................... (probe) Which kind are the most serious and need to be
addressed first and which are nuisances that can be addressed
later?

Thinking about the most serious crimes, what tactics could be used to

solve the problem?

(pause 5 seconds)

...................... (probe) Could you tell me more about your idea?

One way to combat crime is through community policing. Community policing serves as
a bridge between law enforcement efforts and the people in the area. One example of
community policing is a neighborhood watch. (Mary XXXXXXXXXX)

20 minutes ~ What are your thoughts on community policing?

(pause 5 seconds)

..................... (probe) Do you think it is effective?

..................... (probe) What would you do to get the community interested in
policing?

Okay, we’ve just talked about some things that the community can do about the crime in
the area. Now let’s think about prevention, intervention, and treatment. They are important
components of our community’s future. These things concentrate on enhancing an individual’s
self esteem and positive growth.

20 minutes ~ Whose role is prevention, intervention, and treatment in our community?
(pause 5 seconds)
..................... (probe) That’s interesting. Can you tell me more?

How can we increase awareness for those who are in need?
(pause 5 seconds)
..................... (probe) What kinds of things can we do to get
them the help they need?

Now I would like to focus your attention on neighborhood restoration. Our goal is to
revitalize the area.

What are some challenges that we face that would keep us from reaching
our goal?
Page 26




15 minutes

How might we overcome those barriers?
(pause 5 seconds)
What can you do as a member of the community to help?

Wrap up
10 minutes ~ We have been talking about a lot of things tonight, but we may not have covered
everything that is on your mind.

Are there any other issues or concerns impacting the community?

Review ),0.9.9.0.9.9.0,0.9.9.0.0.0.0,0.9.0.0.0.0.0,0.0.0,0.0.0.0.0.0.0.0.0.0.0,0.(

5 minutes XXX X XXX X XXX XXX X XXX XXX X XXX XXX XXX XXXXXX
The information gathered from the focus groups will be compiled and
reported in our newsletter that will be available . We will
also be posting information on our website. If you would like to get more
involved with Weed & Seed, please see me afterwards for further details.
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rules

(Senior Citizens Moderator’s Guide)

Hello and welcome. Thank you for being a part of our discussion. Today I will be asking you
about the New Kensington / Arnold area.

Before we begin, I would like to review some ground rules. First, we are not selling anything.
The information gathered from the focus groups will aid in writing our
Revitalization Plan and help our community succeed.

Please be as open and honest as you can. There are no right or wrong answers. Feel free to
share your point of view, even if it differs from what others have said. We
are interested in negative comments as well as positive ones.

I also want to point out that this discussion is being audio taped. The tapes will be strictly used
for report writing purposes. Please be assured that your comments will be
kept confidential. Nowhere in my report will you be mentioned by name.

We want to hear from all of you. Please speak up when you talk, I don’t want to miss any of
your comments.

stion

Our discussion will last about one and a half to two hours. Let’s begin. I would like to start out
by taking a minute to learn a little about you. We will go around the
room.

Please start by telling us your first name and in under a minute, what you like to do for fun.
Take a second to think about how you like to spend your free time.

(pause 3 seconds)

Let’s start with you and go around the table...

Now that we know a little more about each other, let’s begin our discussion.

New Kensington and Arnold are interested in ideas to revitalize the
area from many different perspectives. Take a moment and think about the community.
(pause 2 seconds)
What is the first thing that comes to mind when you think about the community?
(pause 5 seconds)
..................... (probe) That’s interesting, could you tell us more?

Now that I have your reaction on the community, I would like to turn your attention to law
enforcement in our area. By law enforcement I am referring to the police who focus their efforts
on identifying, apprehending, and prosecuting serious and visible crime.

Is crime a problem in your neighborhood?
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What kinds of crime are you seeing in your neighborhood?

(pause 5 seconds)

...................... (probe) Which kind are the most serious and need to be
addressed first and which are nuisances that can be addressed
later?

Thinking about the most serious crimes, what tactics could be used to

solve the problem?

(pause 5 seconds)

...................... (probe) Could you tell me more about your idea?

One way to combat crime is through community policing. Community policing serves as
a bridge between law enforcement efforts and the people in the area. One example of
community policing is a neighborhood watch. (Mary XXXXXXXXXX)

20 minutes ~ What are your thoughts on community policing?

(pause 5 seconds)

..................... (probe) Do you think it is effective?

..................... (probe) What would you do to get the community interested in
policing?

Okay, we’ve just talked about some things that the community can do about the crime in
the area. Now let’s think about prevention, intervention, and treatment. They are important
components of our community’s future. These things concentrate on enhancing an individual’s
self esteem and positive growth.

20 minutes ~ Whose role is prevention, intervention, and treatment in our community?
(pause 5 seconds)
..................... (probe) That’s interesting. Can you tell me more?

How can we increase awareness for those who are in need?
(pause 5 seconds)
..................... (probe) What kinds of things can we do to get
them the help they need?

Now I would like to focus your attention on neighborhood restoration. Our goal is to
revitalize the area.

What are some challenges that we face that would keep us from reaching
our goal?

15 minutes
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How might we overcome those barriers?
(pause 5 seconds)
What can you do as a member of the community to help?

Wrap up
10 minutes ~ We have been talking about a lot of things today, but we may not have covered
everything that is on your mind.

Are there any other issues or concerns impacting the community?

Review ),0.9.0.0.9.9.9,0.9.0.0.0.0.0,0.9.0.0.0.0.0.0.0.0.0.0.0.0,0.0.0.0.0.0.0,0.(

5 minutes XXX X XXX X XXX XXX X XXX XXX X XXX XXX XXX XXXXXX
The information gathered from the focus groups will be compiled and
reported in our newsletter that will be available . We will
also be posting information on our website. If you would like to get more
involved with Weed & Seed, please see me afterwards for further details.
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Faith-based Focus Group Transcription: 6:30 PM, New Ken City Hall, August 26™ 2008

WHAT DO YOU LIKE TO DO FOR FUN?

For free time I travel and experience culture, the people of the world and the people of the
United States. I’ve been to 48 states and 20 countries. My free time is taken up, in I love to play
racquetball and I’'m working on my doctorate. My free time I love spending with my family and
my grandchildren. I also love traveling. We home school so free time is blurred. Field trip
days, the city and going outside to the park. I like a good conversation and reading a book. 1
like to get to know the area and I like to read. I get over involved in things and enjoy being
around people. Ilove going to the Salvation Army and being of service to them. I also swim at
the Y during the week and just being a senior citizen. What do you mean “just”? In my free
time I’m usually at the Salvation Army doing something, working at the food bank, clothing
room, advisory board. When I’'m at home I’'m usually watching television or reading. I’'m an
avid mystery reader especially murder. I’'m an arts and crafts person. I enjoy sowing and
anything with my hands. I’m a volunteer for the Salvation Army also for what ever they need us
for.

WHAT IS THE FIRST THING THAT COMES TO MIND WHEN YOU THINK ABOUT
YOUR COMMUNITY?

There’s nothing for the kids to do. Living down there at the Senior Building we sit out a lot we
see a lot of things going on. I know there is a curfew but right across the building is a parking lot
and kids ride their bikes in there and things and we worry about the cars and woman that are
coming from the parking lot by themselves, we always see kids four or five kids at a time
walking up and down the street at night, because they just don’t have anything to do. Right off
the bat when someone mentioned New Kensington and Arnold I don’t think necessarily of the
present as much as the past. The days of New Kensington where we had all the tents and the
booths and eating and it brought the community together. So when I think about New
Kensington and Arnold I think of the past, because it seems presently we’ve got a lot of work to
do. There’s not too much happening in a positive sense. I was going to say kind of along the
same lines. We moved here a few years ago so I’ve only heard stories of how it used to be. I just
think of a lot of empty buildings and a lot of potential and you can see it was beautiful downtown
and a lot of spaces that aren’t being used. I just think of potential and empty space. I think a lot
of it has to do with the breakdown of the family unit. We just don’t see the family unit the way
we were brought up with mom and dad and doing things as a family. There is a lot of breakup,
incarceration, and things going on in the family that are hurting kids. You see a lot of kids alone
and 1t’s hard. I think they need to find the responsibility and we need to get people to learn to
take care of themselves and be responsible. Get back to where families did things together and
we can get the town back by taking the families to communities and shops and stores and that
type of thing. We need to find things for kids to do. I think we need to find things for kids to do
at all time. Like at the Salvation Army we had the lunch program. We had programs for the

kids there afterwards. The kids had different projects in the afternoon and they had Bible school.
We didn’t get them into church as we wanted to do. That’s the difference. We have to create
things for the kids because they are not creative. Back in the day nobody created anything for us,
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we created it we created our own games the town was bustling. We organized our own stickball
teams against the wall and softball on Sunday on the Ninth Street empty parking lot we would
play games with the Grissim family under Ninth Street Bridge we’d play games. We were
inventive. Kids are lazy. Dealing with computers you’ve made them lazy. “Create for me”,
“create for yourself”. I agree, we have to realize our times have changed. Yes. Our children lack
imagination, | agree with you because I work with them daily. What can we do because teaching
imagination is almost impossible but organizing creative things and stimulating them to have
imagination. If we as a group could come up with some wonderful ideas on how to do that on a
shoestring, I think we have the heart for it. I don’t know if we quite know how to gel all these
things to make them work. Reverend H. has a unique youth pastor; she’s also a radio host.

She’s come up with a couple of really unique ideas on how to help their kids and that’s where
church that’s faith-based has stepped in to fill some of those gaps. She’s created a place for them
to go where they can hang out under the supervision of Jesus. With it, we call it the Hot Spot
and it’s the first Friday of every month. We use our whole church. It turns into a place where
the teens, who came up this, felt that they did not want to go the way everyone else was going.
Their lifestyle was the Christ Center. So as a result of that they felt that even after football
games or basketball games youth are looking for places to go. Even with the curfew they are
allowed to go certain places and one of those places is church. Which is a good thing so what
we’ve done we turned up the loud music and the bar effect but there’s no alcohol beverages. We
have the Wii games, pool table, basketball outside, ping-pong, video games. You name it, it’s all
there and on a Friday night we get somewhere between 75 and 125 kids to come. It’s a safe
place and we notify our neighbors in a two-block radius letting them know you’re going to hear
loud music because this is what young people love. So from 7 to midnight there is loud music.
No one has complained. We let the mayor of Arnold know and the mayor of New Kensington.
The police, we welcome them to come by and make their presence known. We have security.

It’s a great thing.

WHAT KINDS OF CRIMES ARE YOU SEEING IN YOUR NEIGHBORHOOD?

I haven’t personally seen any but I know from people talking that there’s a lot of drug addicts
coming around our building. We’ve had televisions, tables, and all kinds of things disappear out
of the Social Room so they don’t put them in there anymore. There hasn’t been a television in
there for years. Where people would come down and sit together. They were just stolen. They
have people in the building that shouldn’t be there. They buzz people in that don’t belong in the
building. I didn’t used to lock my door all the time, I do now. Theft and drugs are a real issue. I
know there are people in the building who use drugs. Because they have mixed the population in
the high rise that has created some of these issues for the seniors. I don’t know how big of a
problem, but for those of us who live in the front. We have seen police do take downs of youth
from age 16 to 18 in that age group where they had to be pretty tough on them where they have
knocked them down on the ground and chased them through the parking lot. We do see those
kinds of things. Now what their little crimes were, I don’t know. We have seen the police really
work to take some of them down on the ground screaming and hollering. We’ve seen it, so it’s
there. When we first moved in a few years back, it was one of the first football game nights and
we live on the hill above the high school there, we had to close the windows the marijuana was
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wafting in the kitchen. We had guests and I'm like “oh my goodness”. We’ve only had to close
the windows once again since then. I mean clearly there are kids on the hill. It’s there. But you
got to be realistic. There was a time when you knew everybody in New Kensington. All the
families and all the kids grew up. We have such transplants here. People who have never grew
up here are coming in from New York and all over the place. That is creating the problem with
crime. Most of the time if you read the police blotter in the paper, so and so is from New York
or so and so is from Manchester. They’re all coming into our county and that is a big problem.
Also, because of the transplants coming into our community the ones, the senior citizens those
who have been the stable people in the community, they no longer have respect and it was before
the older ones who kept everything in check. But now you have these transplants come in who
don’t know and so therefore they have no respect for elderly people or the elders of the
community. They’ll do anything so our crime rate goes up. We have a couple of ladies that,
well our parking lot is fenced in the front and you have to use a little gadget in your car to get the
gates to open up, but the other side is empty. We had women getting out or getting in their car at
nighttime getting knocked down and get their purses taken. And it’s right there, well we don’t
have a back fence. We just have a chain there so no one can drive in and park. We’ve had those
kinds of incidences. It was a problem, but I’ve since moved up on the hill and noticed before I
moved that, and I’m not certain if it has to do with drugs or what, a lot of the shootings were
starting to take place, I used to live on Catalpa, and a lot of shootings were beginning to take
place I saw a lot of new faces. It escalated from on the avenue and started creeping up the hill,
so I thought I’d move up the hill as well. Where I'm living now, not so much. But where my
church is it’s bad. Is it really crime as much as you have a lot of people loitering which brings
fear to people who therefore with fear there’s people who are afraid to go and move around and
walk around and shop and the whole bit like that? Yeah, the crimes did result but yet at the same
time you have a lot of loitering. Which is intimidating especially when you’re retired or you
have a physical disability. Like if you want to go to Shop N Save and all these people are
hanging around the door you think “Maybe I really don’t want to go in there”. I’ve been faced
with that, I consider myself middle age, I’'m really not. I find it horrible that people, retired
people have to be afraid especially woman. That to me is deplorable and I don’t understand why
they don’t have security at their buildings, someone to protect them. We’re really safe in our
building. I would never be afraid to leave my door open because of the way you have to come in
and out. We had one incident where when it was really freezing cold out and a man came in |
guess behind someone and they didn’t know it he was found sleeping between the two doors and
the next time he was on one of the couches in the lounge. He wasn’t doing anything wrong or
anything he just wanted to get in out of the cold. Because when he was asked to leave he did get
up and leave. He didn’t seem like he was going to be up and roam around on the floors testing
doors or anything like that. Every eight weeks we have homeless stay at our church. We are
part of AVAC so we house and feed the homeless. We are right across from St. Vladimir’s.
Perception is people’s reality. Both the people who live here and outside of the community have
a perception problem about the area. People must feel secure in their body and possessions and
homes. I was coming down Victoria and there was a New Kensington policeman on a bicycle
and he was armed. [ was going to say that too. So pulled over, I don’t know him, and rolled
down the window and he said “Is there a problem?”. I said “No, no problem, but is this what
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you do, do you patrol?”. He said that it is a program in New Kensington, “but I don’t come to
Arnold”. Tonly live a block up. He stopped a couple kids walking in the middle of the street
and he told them that that’s something you shouldn’t do. I thought it was good. We need, in the
police force diversity so it won’t seem as though you’re picking on certain people or races. |
think it’s very important and I like the presence of policemen and I was going to say the same
thing as L. I saw that the other day. A policeman was going down Barns on a bicycle and I
know my mom recently had a stroke and walked up to the bank with her little walker and my
first concern was that someone could steal her purse. Grab her and go for her purse. The fact
now you know having police presence on the streets, it’s very important. We have to know that
they’re out there. We have to see them going up and down the streets. Let people know that if
they are having a problem at that moment that it would be okay to stop one of them and tell them
what’s going on. Shop N Save is open till eight at night when it starts getting darker earlier,
people do run to the store and now I wonder should I be out here. I’ve never been afraid to walk
New Kensington streets. I think that if there is a presence of a police officer maybe in that lot.
That’s the only grocery store around and if you don’t drive that’s where you have to go. I think
if they’d drive a little slower that would help. Make people think “oh they’re looking at me”.
Sometimes they come down Fourth Avenue like zoom. We think they’re chasing someone. I
know they’re not out there chasing someone, not every night anyway. If they were just a little bit
slower in their driving. If they would cruise through the streets it would make people say “uh
oh”. Don’t make it the same time every night though. So they know it. I kind of like the bicycle
thing. Because I think that it is more of a presence than a car going down the street. They’re
much slower and we can see them there and it is more like you’re building relationships. In
Providence, Rhode Island the police they’re either on horses or bikes. It wouldn’t bother me if
they were on horses, as long as they’re there. It might be a good idea too if every once and a
while a police officer or two could come into the senior buildings and explain some of these
things to them and let them know how to protect themselves or let them know that they are
available for the seniors to get help if they need it. Not for if you fall in your building or
anything, you call an ambulance. If you see anything wrong going on in the street or something
strange going on in your building just let them know. Just come in and talk to a group. It’s
nothing for us to get a group of people together. We’ve had the fire people there and stuff like
that. It wouldn’t be anything to arrange something like that. A lot of people don’t drive so that’s
why we would want them to come to our buildings. One of the things that we could do is up on
our street we have, once a year, a block party. It’s an opportunity to meet all of your neighbors.
When you know all of your neighbors you have a tendency to watch out for all your neighbors.
That’s something that I think a lot of streets really don’t know their neighbors. They just see a
lot of people going in and out and they’re suspicious of some things, if you can get a way to get
to know your neighbors.

WHAT ARE YOUR TOUGHTS ON COMMUNITY POLICING?

When I lived on Alcoa Drive in Arnold where I raised my boys, I could go out the door and
holler “Ben” and one of my neighbors would tell me “well he’s over here”. That’s wonderful,
we didn’t want to move from that place because everybody watched out for each other. This
year for the block party we joined Charles because our road is a hill so we did the joint Charles/
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Highland block party and it was a lot of work going door to door but I think that’s what it’s
going to take in each little neighborhood and you’ve got to be willing to just go knock on
peoples’ doors and introduce yourself and tell them about the party. If you just leave a flier it
gets pitched in the trash, but if you could find a volunteer from each little neighborhood to go
door to door. We’ve done that with cookie exchanges around Christmas time but if you could
get people from churches to do that in each of their neighborhoods. I think that’s why we moved
to New Kensington. We were invited to visit that block party years ago and we had so much fun
within a couple years we moved here. When I first moved on Highlands, the first Christmas we
were there we were invited to get to know our neighbors. They had different homes on that
evening, you had dinner here you had snacks and you had the desert at someone else’s house.
You got to know everybody and it was just a non-intimidating atmosphere. You could just be
yourself and it was great. [ was convinced that this was the place I wanted to stay. Our captain
has decided to take one Sunday a month and around two o’clock in the afternoon and ahead of
time they sent out invitations to every child that was involved in everything that was in the
church though the summer to every kid, plus parents are invited at the bottom so that the parents
know they’re welcome to come too and each party was a different thing. The first one was
“Everybody’s Birthday Party” and they were down in the basement they had games and balloons
with streamers and cake and the whole bit. The parents had fixed food and they had hotdogs and
stuff. And the next one is going to be “Supper Steelers”. Because it is getting football season so
all the people are to wear their black and gold and we decorate. Every thing will be decorated
and hopefully it will be nice weather. We want to have it outside but if the weather is not nice
we have it in the basement. He said they had about 60 people there, kids really not counting all
the parents. The thing is that the different programs there’s so many people in need who do
come to the Salvation Army for help, but getting them into church... That’s because they don’t
realize the Salvation Army is a church. I didn’t know that when I first moved here. Ididn’t
know it was a church. I was born and raised in Pennsylvania actually, but I came here from
Mlinois. I was working there and when I retired I moved back to PA. I had surgery on my foot
and there were a few months before I could do anything. I wanted to get out by October so my
son’s in-laws got me an application so when I came down here I had an apartment to move into.
I think there’s a lot of pride involved when we help people and thank God there is Salvation
Army, and I know other churches can say yes to this too, when you reach a hand out to
somebody they are in need and they’re at the bottom of the barrel at that time and maybe you
help them and they get a little bit better and they don’t want to remember that bad time they want
to move on and do other things. 1 don’t think it’s any thing against the Salvation Army. Thanks
goodness for all the work you do. I know we have a lot of needs. A lot of people want to forget
that they had to ask for that help. The United Presbyterian Church of New Kensington started a
“United Mornings” on Tuesdays, Thursdays, and Sunday mornings. I’ve volunteered several
times and I could see it growing over the summer. They come over from the high rise and you
could sit and talk to the elderly people who get a really good breakfast. Some families were
coming in and I think they were bringing other families. Some kids were coming in by
themselves and it grew over the summer. You can either work in the kitchen or you could be a
server. As a server, besides serving them you are also asked to sit and talk to them. You have
gotten to know them and they can tell you things. I found out stories from years ago. It’s a great
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pulling together in the morning besides getting a great breakfast and not making them feel like
they’re getting any kind of charity. Anybody can come. We went. We really enjoyed it. We
were really welcomed. I only went the one morning but others went the whole two months. 1
know this coming Thursday is going to be last one and they are going to meet to assess whether
it should continue and I’'m hoping it does because I think it is neat. We have been historically a
very divisive community in a sense with even New Kensington and Arnold. It just seems in the
past the leadership in our communities if they’re not the ones who are sponsoring it then they
don’t want to help. So you need those threads of common ground where you can come together
and do things together. We have just been known to be so divisive and segregated and territorial.
This is the hour to over come it. The families are from both (New Ken and Arnold) so therefore
it should be one. There’s always strength in unity. When you’re divided, even if it’s little
townships, it takes away from that. But when you come together there’s always strength in that
and you can build from that. But if you’re always bickering and fighting then nothing gets
accomplished. You’d have to burn a lot of bridges. Because I remember when they combined
the school districts 1967. You would have thought “uh oh”. Arnold had a great football team,
New Ken High had a great football team. There were rules. You can’t go play with those guys.
They were rivals. It didn’t bring the districts together. There were some tough times. We have
to grow together. There is a scripture that says “smite the Shepard, scatter the flock”. If you
can’t get your leadership to do it, what it is going to do is scatter everybody else. So I think one
of the things that has got to take place is the leadership in our community needs to put down their
swords, churches, everybody. We’re not each other’s enemy. It has to be united across the
board because that would enable us to be stronger. Then we could get more grants and we could
get more funding. Otherwise if Arnold’s trying to do this and New Ken’s trying to do the other
we sort of defeated ourselves. As I am a new comer and look at the picture over the last 12 years
we’ve come a long way but we still have a long way to go. There is improvement. Things are
nicer on the streets. You don’t have to be looking over your shoulder quite as much as you were
at one time. A lot of the traffic that is on the street that was unfriendly has come and gone. The
openness is great. It can be done. Next time we have a parade it should go through Arnold and
New Kensington. It’s true. That is true, it stops at the Post Office.

WHOSE ROLE IS PREVENTION, INTERVENTION, AND TREATMENT?

All of ours. We have a responsibility to make people aware, to make people knowledgeable, to
be the eyes, the community and residents. For prevention I think it is our duty to be the eyes of
the community to watch and see where their problems are at, because a lot of time our law
enforcement officers don’t even know where there are problems at until somebody makes them
aware of it. That’s true. I think that’s part of the prevention. I know in our church our youth
pastor Sherri she’s constantly making our youth aware of decisions and the repercussions and the
end results of the decisions you make built into your decisions. There has to be that constant
communication and I think that is part of it. So I believe it is all of our responsibilities. There
has to be a constant flow of communication. If you see crime on your street you have to call it in
and you have to take what ever heat that’s going to come. I’d like to see our newspaper say
more positive things about New Kensington and Arnold. I quit getting the paper because if
there’s a drug bust it’s in there, if there’s a shooting it’s in there, if it’s some kind of trouble. But
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when you have a nice big event there’s a little picture with a few words. There’s no story it
doesn’t tell who started or how it got started or who was all involved or anything. Even what
Reverend H. has, I never knew he had all that. No fights, you don’t hear it in the paper. I didn’t
know that. So why wasn’t it in the paper? Reaching out to people reaching out to other kids.
It’s well managed, it’s controlled. Why isn’t it told in the paper? Because it hasn’t caused any
trouble. If there was a fight or if they had to call the police it would be in the paper. You could
get Channel 11 helicopter to fly in. We all have an accountability and at our church we try to
hold each other accountable. We have someone we report to. We have people who discuss and
we hold our young people accountable. We have bus routs that go throughout the cities. We go
outside these boundaries to pick up kids and take them to church and try to get the adults to go
with them. We go out and knock on doors, we do all those things. We have to set standards our
self, we have to be the ones. It starts right here. I don’t want someone seeing me do something
wrong. Those kids are watching us 24-7. You’ve got to really be watching what you say, what
you do, where you go, all those things. In talking about the media please realize that it’s the
Tribune Review, not the Dispatch anymore. I tried all summer to get them to come and write
about what the good things the kids were doing and I just fell on a def ear. Jeff apologized but
we have to realize they don’t control very much at the Valley anymore. That’s true. We could
get the information out on Comcast. To borrow an idea from a little place where my mom lives,
they have about 6000 people there, they have a Radiogram and people go to all the stores, the
Sheets or whatever. They pick up that thing every week. It gives you a list of all the things
going on. It’s good stuff. There isn’t any bad things in there. It’s called a Radiogram. There’s
like a front and a back. It’s really cool stuff. It’s meetings, it’s churches doing things, it’s what
people are talking about. Someone’s bull ran off and someone brought it back, it makes the
Radiogram it’s cool. Maybe a for your information kind of thing. If there were a central place
that you would have it (Sprouting Seeds Newsletter) then we could come and get as many copies
as we want. With all the problems and situations and people going though issues, it might be to
all of our advantage, to gather referrals as far as where we could refer people like a resource
map. You could probably get a great list from AVAC also. We have a lot of resources in the
community and a lot of agencies over lap. It seems we’re polluted and all of the sudden it
disappears and it dries up when all of the grant money is spent. Another thing we might want to
think about is the Community College coming in because we talked about outsiders coming in or
whatever and I think that could be a cool thing if we could get the students involved in the
community as opposed to just going to class and leaving. I don’t know what it’s going to look
like. That’s going to be a whole other group of people who are here. I mentioned the same thing
to Pastor Robertson at Mt. Calvary right across the street. This would be a great opportunity to
get your kids involved with the college in reverse. There’re college programs in the evening.
There’s probably some continuing ed programs, enrichment programs. It would probably be
smart to run across the street or have some kind of working relationships. That would be great,
the college is right there. What do they expect the enrollment to be at the community college?
Because we have remember a lot of this is going to be single parents going back to school and
they’re going to be on a limited schedule. I don’t mean to rain on anyone’s parade but we have
to be realistic too. It’s going to be kids who have jobs after they get out of class and they’re
going to have to get back to work. There’s going to be a lot of juggling there and I understand
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we’re trying to attract people to town to help us grow and progress but we have to look at what
their needs are too. These are people who are going into careers to get education to get better
employment. We need to look to see what we can do to help them out. Do we have day cares
for their children where they can leave their children? If you get businesses in here, that’s
employment. That’s true. I wanted to start a coffee shop but I got bogged down by all the
craziness. I’'m really excited other ones are opening up. I think there are people who would be
excited to start businesses. If you don’t have the training your like, “Yeah this is a great idea”.
If you could have training that would help. Basically it goes back to how safe is the community
because no one is going to want to come and support the community if it’s not safe.

ARE THERE ANY OTHER ISSUES IMPACTING YOUR COMMUNITY?

For people who live in the area behind the hill behind New Kensington, the special housing
that’s up on the hill, those folks are limited with getting to stores some of them don’t have
transportation. They can’t get their children to tutoring because they don’t have a way to get
them there after school or they don’t have a way to get them home if they are left off. They can’t
always car pool because they don’t know the people in the area. They are on limited incomes
underemployed and I just feel like they don’t get enough support. My heart goes out to a lot of
them because I talked to many of them on the phone. I used to go do programs there but I just
can’t anymore. [ moved up there when it first opened up and I lived there 20 years and when we
first moved in and every thing started we had parties for kids. Everybody knew everybody. You
knew the kids this way, this way and you could chastise them. No one would say anything.
They respected everybody then after a while they just wanted to fill the houses. They put a new
area up on top and then they trashed them. Then they cut the bus services off. It was a beautiful
place but now you see blankets in the windows, no screens. Plus with that public housing they
are bringing in people from Allegheny and they don’t care about our community.
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Senior Focus Group Transcription: 12:30 PM, New Ken Senior Center, August 27" 2008

WHAT DO YOU LIKE TO DO FOR FUN?

I like to walk or be in any kind of exercise activity, anything that you move. Of course I like to
read and do other things too and volunteer. I volunteer four days a week. I like to do crafts but
I’ve been busy cleaning out my house since retirement. It’s a big job. It’s getting rid of a lot of
old receipts and stuff like that. So right now I’'m not as active as I like to be here at the Center
but [ have future plans and I’'m nearing the end. It was a big job. Then I plan to spend more
time here and volunteer my time. I used to spend more time here, but I haven’t lately. That’s
about it. I go play bingo. I like coming to the Center on Tuesdays to work in the little shop. 1
love reading and watching TV and staying up until four and five in the morning watching the TV
and that I enjoy. I volunteer five days a week here. I do some other volunteer work outside of
here. I like to play cards. I go to the YMCA at least three times a week for swimming and
exercise. [ guess that’s about it. Monday’s I’m in charge of needlecraft. I myself have made 58
different kinds of crafts in almost 13 years I’ve been here. I belong to the choir here. I'm also a
historian of New Kensington and Arnold. I have seven albums of all the businesses that are no
longer in New Kensington and Arnold. I have one album with me today. I have nine albums of
all of the churches in New Kensington, Arnold, and Lower Burrell. My only problem is I don’t
drive. I would need a ride up there with the stuff and a ride back home. I like to read. Ilike to
travel. I also volunteer here and at the hospital over at AVH. I’'m looking to do some
volunteering at the school. I like to read and volunteer, ride bicycles. I like to volunteer and 'm
usually here five days a week. Occasionally I take a day off. I fill in wherever somebody needs
somebody. I also help with people who have knitting and crochet problems. I knit, I crochet, I
do a lot of things like that. Most thing I like best is playing cards with my friends every week.
We run the bingo, a couple of us. Ilike to cook and bake but there’s nobody to cook and bake
for anymore. I volunteer here too. I do the treasurer corner and help with bingo. She does make
a good apple pie. I play cards with my friends also once a week. I enjoy quilting and stained
glass and I also volunteer other places. I volunteer here 3 days a week, play cards with my
friends and take care of my grandkids, and watch TV. I don’t like to read. It puts me to sleep.

WHAT IS THE FIRST THING THAT COMES TO MIND WHEN YOU THINK OF YOUR
COMMUNITY?

Children. There’s nothing for young people to do. I think about how we as a community have
sat, [ don’t know if idly by is the correct word, but we have sat by for years and permitted our
area to go down hill to what it is now where there’s vacant houses, lots, crime is rampant in our
community. We did it and we have to fix it. That’s what I think. I know of a house where
there’s drugs going on, in my block, 442 Fourth Avenue. I can remember growing up we had
more playgrounds. We were out there playing. We weren’t afraid to go out on the streets. I
wasn’t afraid to be by myself and nowadays you don’t have that. You don’t want to let your
child out in the yard. For the teenagers there’s absolutely nothing. Iknow I had dances to go to.
Even the school doesn’t participate in a lot of activities. After the football games we always had
dances, there were things to do. Now when you leave a football game or leave a basketball game
the kids run the streets. They finally put a curfew in which may help a little bit, but you have to
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have some activities for them in order to keep them together. I walk a lot and as I’'m walking in
the mornings you can see broken glass on streets that wasn’t there the day before. There’s a lot
that goes on at nights that they really should try to get somebody to patrol. Iknow I walk and if
I see something the matter, like there was a hole about this big square and about this deep along
side the railroad tracks, nothing at all to mark it. I was just within about three feet of it and I
thought oh I got to change my path. Well I told the police and they got the police department
and they got the street department. This was about two or three months ago and there’s still an
orange cone still sitting in there. Nothing’s done to fill it in. They need to get a little pride in
how their town looks. I was seeing something on TV the other day. This gentleman wanted a
community center somewhere where he’s going to teach boxing to the boys and it’s a volunteer
and Spatafora was going to get involved too. They were bringing in children. If we could get
people to volunteer some activities to release some of that energy that the kids have with some
good role models, I think that would be a good thing for the community. You can set up all
kinds of things for kids to do but getting them to participate because they are into those video
games now, they will not leave from in front of the television to go to anything. I have grandsons
that are teenagers and when you tell them about an affair that’s going on, “okay”. They heard
about it, but they won’t get from in front of the TV. I’'m sure there’s some children that want to
do that and there maybe some kids that may not be good in one sport but good in something else
that they could build up to be somebody. It’s different than when we were growing up. There’s
new music and dance. First of all in order to have pride in any community it needs to be cleaned
up. Do not have all these bottles and trash laying along the streets, all the weeds that you see.
You see someone who takes excellent care of their property and next to it you see weeds
growing. Somebody doesn’t cut the grass or trim their hedges, etc. I think that’s where it starts.
People generally think if they don’t care then why should I. So you don’t have a community
action that has pride in their area. If you start with that I think these other things will gradually
come in. Businesses don’t want to come into a place that looks trampy and cluttered and dirty.
If it’s clean, if it’s straightened up, I think people would open up small businesses or bring
something in that would be a benefit to the community. Is there anything we can do about these
damn big sand piles over there? When the wind blows it’s all in my house. They used to have
trees there, but they all died. Them sand piles are horrible. All the way down. It’s a business
but they should put some barricade up and not have them higher than this. It’s a dirty mess that
you have to clean all the time. I know. There’s no businesses, you can’t go shopping. If you
live down there on the flat and you don’t have the transportation to get to the Mill’s Mall or to
the K Mart or something, there’s nothing for the people to go shopping for. There’s no shoe
stores anymore, there’s no clothing stores, there’s one grocery store. From what I understood, if
you don’t drive the buses do go to Mill’s Mall, but they don’t run that often. There’s no taxis or
anything. The only taxi service is Buyers and they only cater to handicap. In fact if your not 65
I don’t think they do handicap either, they have to go through Access. You have to help your
neighbors. I help mine I take her grocery shopping. When she’s sick I take care of her. I feel
like I'm a good neighbor but something should be done about it. She has no transportation what
so ever. That house I mentioned where the drugs are going on 442 Fourth Avenue. They have
always been causing a lot of problems down there. They’re blocking the alley and cars can’t go
either direction because they’re blocking the alley with cars.  And also 508 Fourth Ave, they
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must have moved out of their house cause it looks like a forest.

WHAT KINDS OF CRIMES ARE YOU SEEING IN YOUR NEIGHBORHOOD?

The drug house I mentioned is one of them. Even at the High Rise we’ve had purses snatched,
right from our parking lot. Just trying to get in her car around 7 in the morning. Then over by the
Shop N Save, they’ve had purse snatchings there too. So now we go with our coin purse and our
keys in our pocket. You have the 2 fires on Freeport Road that were set by somebody in those
vacant houses. You have windows broken in vacant houses. You see vandalism a lot. I lived by
the Edgewood School and before they tore the school down there was total vandalism. I think
they broke every window in there was in the school. They were inside the school. They spray-
painted inside the school so if you wanted to sell it you couldn’t because of the damage that was
done. We need more trashcans around that have signs, “Don’t be so lazy take those few steps to
put it in here” A lot of times when people move out of a home and they lock it up but people
break in and take the pipes. They strip it and make the house useless and worthless. The drug
dealers coming in from out of state would have to be dealt with first. Drugs, yes absolutely. I
was at the Social Security Office about three or four months ago and there were two fellows
sitting behind me and they were talking about dealers coming in from Detroit and New York.
New Kensington has a very nice reputation as a very good area to sell drugs. First of all people
buy it. Nothing against the police force but I think they could do a lot more than what they do.
Patrol on the bicycle, and more at night. Because in the morning some places just look like a
garbage heap. We should be going after both the dealers and the buyers. We don’t want them
here. Make it so uncomfortable so that the people coming in from out of town don’t want to be
here. Then the people that need the drugs that are here, if they don’t have it then they have to go
elsewhere. If we can take care of that then a lot of the other crimes that go along with the drugs,
they would go down also. It’s always drug related. All the buildings are empty. We used to
have a nice downtown. [ used to come down Saturday afternoon or evening and spend all day
and all it is empty buildings. If we didn’t have the drugs here, they wouldn’t have a reason to
steal. We’re hoping that increased police will help, but we don’t know. Police department is
right there. [ used to catch the bus every morning at 6:30 on the corner of Fifth Avenue by the
Salvation Army. Police department is one block over. The streets were full of drug addicts at
that time in the morning because they don’t go to bed until we get up to go to work. They’re on
their way home. There right in back of the police station making drug buys or what have you.
So their presence is not a deterrent to them. It’s been a while but they’re still around. They’re
still doing the same thing but moved to a different area. The bus even stopped picking people up
there. Because they were being out in the street and the bus driver would pull over and it would
be some of them that wouldn’t be getting on the bus. So the bus company stopped that stop. So
I had to start walking down here to catch the bus. When I was growing up they walked the beat
so I think they should do again so they can catch some of them. There was one time not so long
ago that they were firing shots at the building.

WHAT ARE YOUR THOUGHTS ON COMMUNITY POLICING?
I think it can be effective. I walk to work and I feel more secure when a police car passes me.
Cause there’s so few people out on the street. Of course I realized there are problems in



474
475
476
477
478
479
480
481
482
483
484
485
486
487
488
489
490
491
492
493
494
495
496
497
498
499
500
501
502
503
504
505
506
507
508
509
510
511
512
513
514
515
516

Parnassus, but just seeing the police car made me feel more secure in walking. I think that it
probably could be more effective because when they used to have the policeman riding around
on the bicycles I think there was a decrease in the number of the people who were going to do
wrong in that neighborhood they didn’t do it. They went someplace else. I think that that would
help. I liked seeing the officers on the bicycles. I think they went away I don’t know where, but
if they come back I think it would help. Do they wear uniforms? Yes, they used to have on their
shorts. You know who they are. They used to ride up and down everywhere on Third Avenue. I
liked them. People have to do some themselves. I walk and as [ went down Constitution as |
was crossing McCargo I heard a noise and I thought that sounds like somebody’s pounding metal
against cement [ wonder where it is. I looked down to the end of the block. I couldn’t make it
out, there were two girls down there and one man. Now he had a long thing in his hand. I went
down and I got down there he went up the alley. The two girls came up to me and asked me how
long I had lived there. I said “a couple years”. They didn’t introduce themselves and they didn’t
tell me what was going on and it set off an alarm. I thought “don’t tell them anything”. They
asked me what I thought about where I was living and I says “Well there’s a lot of improvements
that could be done but otherwise it’s not bad”. I didn’t want to say too much. They said “Do
you like that side there” and she pointed across the tracks “or this side better?” I said, “It really
doesn’t make much difference, they both need improving”. I went to the store and when I came
back there was a crowbar this long laying in the first store entrance way. They’re all vacant.

The girls were sitting on the doorstep of the 3rd building. They got up and said how long has
this building been vacant. Isaid I haven’t any idea because I don’t pay attention. They said,
“How much did you pay for your house?” I said, “I don’t own it I just rent”. They said, “How
much do you pay for rent?”” I don’t discuss my finances with anybody. I went home and I tried
to get the police. I didn’t know you had to call 911 for them. I called the fire department to find
out how to get the police department. I called and I don’t know if they went and checked or
anything else. I got no answer back. I think that if you had something in the paper explaining
what the Weed & Seed is and what the mission statement is, not just one week but keep it in the
limelight. Because people read the newspapers and we may be able to have more of the
community informed as to what the Weed & Seed is about. Do a commercial. Behind every
movie there’s 14 or 15 commercials. Those things are constant and you keep reminding people
that this needs to be done and they are needed to help out. You might get people that way.

WHOSE ROLE IS PREVENTION, INTERVENTION, AND TREATMENT?

Everybody’s, everybody has to pitch in. Everybody has to look out for everybody else. People
walking on the street if you see something that is not kosher then you should say something. If
you see somebody dragging their child by their hand say, “Excuse me but it doesn’t seem like
you child can walk as fast as you can”. That’s kind of dangerous for you to speak to somebody
about their child. Maybe report them to child safety or something. To speak to the person it
could get kind of tough. Nobody likes being told. You’re putting yourself in danger. See where
they live and get the address or something and turn them into Child Welfare. Don’t approach
them. The way people’s minds are nowadays it’s like they have a car accident and people get out
of the car and somebody ends up getting shot so you should try to keep away from it. Going to
the High School you have young people who are just children themselves raising children.
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Which is a big issue. It starts in the home. A lot of children are with parents who don’t care. If
you don’t finish high school and you have a young child who needs help in school there’s times
you can’t help them because you don’t know how to read real well and you don’t know how to
add. The child sees that and they build on that and say, “Well my mom doesn’t need that so why
should I need it?” It becomes a cycle. How do you get them to come to programs that are
available? You need to get that information out to the public. There probably are people out
there willing to do that. But if they don’t have the information and know there’s a need for it
they’re not going to come forth and say, “Here [ am”. Putting it in the paper sometimes doesn’t
help. A lot of these people don’t get the paper. So do you put it on the store walls and
pamphlets or make sure the school knows about it so that they may be able to give it to a child to
take home. Different things like that. Put it on Channel Three. Most of the ones that cause the
problems aren’t going to church. Even the schools if they are able to pass out a pamphlet for
them to take home saying, “Would you be willing to mentor or tutor?” Or, “Do you feel you
need help and can we help in any way?” One place we haven’t mentioned is the woman who
registers you at the emergency room or the people who take your name or the triage nurse.

WHAT ARE SOME CHALLENGES THAT WE FACE?

The landlords that aren’t available that, that are out of state. Drugs, the people, the drug users.
Who do they know who they rent to or who they leave the abandoned house to that they move
into? Elderly people who cannot afford to do the repairs that are needed, like the fence falling
down or they don’t have moneys to get these things done. There should be some kind of agency
or fund that would help them to keep things like mowing the lawn or cutting bushes and stuff
like that. It’s the cost of taking over these places that have been abandoned and have been
broken into there’s usually back taxes that are due or liens against the properties and they’re
certainly not worth revitalizing, or putting in windows, or finishing the floors or walls or what
ever and the cost of tearing them down is exorbitant. As long as they pay the taxes I guess
there’s not much else we can do. You can ask them to get information on that renter but you
don’t know if that information they give you is correct. Some probably don’t even use their
correct names. A lot of the landlords don’t care either. The house next to my family, they’ve had
drug dealers they’ve had people who broke the windows. They’ve had people who have lived
there two months and moved out and they’re from Apollo so why do they care? Even if you
wanted to go and buy some of these houses so you can renovate them most of them are stripped.
They have taken the copper tubing. They’ve taken the wire. They’ve taken everything out of it.
It seems like if somebody moves out and somebody doesn’t move in right away the house is
totally gutted. We as neighbors sit around and let it happen because who do you call, who really
cares? If [ have a house next door and I’ve moved out for what ever reason and I'm watching
and somebody is there doing something do I call the police, are they going to come? Who’s
going to board it up? I left it. What are you going to do? So they go in and steal all the stuff.
One tool would be a tip line, if I could call anonymously. The last time I called, I had to leave
my name and address. They would probably have caller ID. I was thinking the same thing. You
can block your number and when you need to unlock it you can call 1182 and then you can call
and your number will come up. We also have to educate the police because just because they are
policeman does not mean that they are also interested in what happens to the community. They



560
561
562
563
564
565
566
567
568
569
570
571
572
573
574
575
576
577
578
579
580
581
582
583
584
585
586
587
588
589
590
591
592
593
594
595
596
597
598
599
600
601
602

have to be re-educated also.

ARE THERE ANY OTHER ISSUES IMPACTING YOUR COMMUNITY?

Up on Fourth Avenue where the roof caved in and there are all those stores there, someone
smashed a window in that one business the glass is laying all over. So I thought I’d mention that
too. Right up here on Fourth, off of 10" street. What’s TALL Team? What’s going to happen
with the college over here and people coming in from Pittsburgh with all their drugs and stuff?
We need more businesses.
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Agency Focus Group Transcription: 9:30 AM, New Ken City Hall, August 28th 2008

WHAT DO YOU LIKE TO DO FOR FUN?

(Any identifying information, either personal or organizational, is purposely left out from this
first question.)

I’m an old retired Navy guy, I did that for 21years. I like to volunteer. I work with the food bank
a couple times a month. Something new I just started with is there’s a homeless shelter for
veterans down in Pittsburgh called the Shepard’s Home and I’ve been doing some stuff with
them. That’s what I like to do for fun and you know, see my kids if they’re ever home. I'm a
veteran as well, served in Vietnam 1969 to 1970. I’m pretty much a life long resident from New
Ken, graduated from Ken High. I could never get into the Valley thing. Our year was the first
for Valley. I play guitar. I grew up in Murrysville so I'm very familiar with this county as a
whole. In my free time I have a five pound dog so I like to spend a lot of time with her. I grew
up in Natrona Heights and still live in Fawn, so I’'m somewhat local, although on the other side
of the river. Ilike to do pretty much about anything outside, go to the beach, fish, camp, that
kind of stuff. I’m not from this area, my in-laws are, so I’'m familiar with the area through them.
In my spare time I’m learning to crochet so I’'m doing a lot of practicing, which I need to keep
practicing. For fun, [ have a real fun family. We have a large family and we celebrate
everything. Our fun is getting together with family and playing cards or the outside games that
you play. Whatever it is, but that’s our fun. When you have a large family... [ have five
children, 12 grandchildren and five great grandchildren, so I got a large family. I'm a life long
resident of the City of New Kensington. One of these days they’ll plant me here, hopefully not
too soon. In my fun time I drink beer, smoke cigars, play golf with 28 other ex-jocks that have
been beaten to pieces over the years and all we can do anymore is play golf and bitch about how
difficult a game it is and call it fun. That’s my story and I’'m sticking to it. I’'m also a life long
resident of New Kensington, graduated from Ken High, because I can’t say Valley. What I like
to do for fun... anything outside, fish, tennis, hike, anything that gets me outdoors. I also am a
native of New Kensington, and also went to Ken High, and graduated from Ken High. In my
spare time, well I do enjoy spending time with my family and my grand kids, but I thoroughly
enjoy going to the Meadows. And that’s what I do in my spare time. I live in Lower Burrell and
my spare time [ like to spend with my daughter. We just got a new puppy so we’re spending a
lot of time outside. Personally what I like to do for fun is I like to read. I collect books. At last
count I had over 700 books. It’s probably more than that now. It’s been a while since I counted.
I am very interested in language and I am learning Sign Language, Spanish, and Japanese.

WHAT IS THE FIRST THING THAT COMES TO MIND WHEN YOU THINK ABOUT THE
COMMUNITY?

That it’s declined. The under utilized riverfront. From somebody who only knows from here
down to 7th Street, they need to tear a lot more buildings down. The tremendous need of the
people in New Kensington, and Arnold, and Vandergrift. There’s so many tremendous needs
that it’s unbelievable. Needs that they can’t keep up with the rent. They can’t get jobs because
they don’t have a car to get a job, because they can’t get the childcare. Welfare sometimes will
say, “Get a job.” but they say we don’t have anyone to sit with, well that might take three
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months. Everything that [ keep seeing in so many situations is they’re in a loose-loose situation
and they need lots of help. We just feel that there’s so, so much need for churches to get
involved, for people to get involved in people’s lives and help them in any way they can. We’re
not a food place but we end up giving emergency food out I don’t know how many times a week.
We saw 24 families in the last two days and most of them had very serious needs. One family
because they’re being evicted from their apartment on 5th Avenue, got 10 days notice. Now they
took $700 from her when she was working and getting $20 an hour at the part time job. She lost
that job, wants to work, works very hard. Her husband left her, she has no help and she’s going
to have to move into her car. They wanted to take her full paycheck and she can’t that’s her only
means to get to work. She had $140 paycheck that she had. She says, “I have to buy special
formula for my son because he’s allergic, I have to have a car in order to have a job, I can’t
prove that ’'m separated from my husband and have been because it cost $140 to go to court to
get that paper that says you’re... and [ don’t have $140”. I can tell you just with this one case,
and I hear many of them, you just have to bend over backwards and do everything you can. The
needs are just so tremendous that you can’t even believe. I’'m seeing people every single day that
are in a loose-loose situation and we just love them to death. We just love them and try to do
everything that we can to help them in every way that we can. We help them find jobs, we help
them find housing, we help them to do what ever it takes because you can’t just close your eyes
to what’s gong on and it’s going to get worse with the economy getting worse. Well I grew up,
of course, a native of New Kensington and I remember when this town was so vital and
flourishing with businesses. I mean we had businesses throughout the City of New Kensington.
I think the population was greater. I think that probably maybe the style of living, I don’t know
about style of living, but the average income was more adaptable to that time. It seems like
there’s been a decline in every variable, every facet of this town. Not only with the need of the
population but with the buildings and with the under use of the river, I mean all of that stuff
combined. Because we loved to come to town to shop as a place to come. It was wonderful. It
was a shopping Mecca. My father owned a business in downtown New Kensington and it
thrived. We used to be able to play on the streets of New Kensington, we did, and nobody was
frightened of that. Iknow, just from my own experience, I’'m not frightened of it because I'm so
used to being in town but I have people coming into my office all the time commenting on how
difficult it is to come to the Welfare Office because we’re located in New Kensington. I think
what they’re hearing, of course what the media focuses on, is the criminal activity in town, not
anything positive or if there’s even been a decrease in criminal activity. They just lock on to
something like that and that’s what they remember, so I think that’s where the fear factor comes
in. Of course there has been an increase in the criminal activity here in the past 20 or 30 years.
Again it’s all perception. That’s what the newspaper wants to put on the front page. If anything
good happens it goes on the third or fourth or fifth page of the newspaper. The newspaper has
bragged that when bad things happen in New Kensington we sell 600 more newspapers that day.
We produced a good news publicity CD for the cities of New Kensington and Arnold and they’re
working on the second edition of it right now. It’s really a neat thing and we’ve distributed that
fairly broadly though the Chambers, Kim McAfoose’s group, the Redevelopment Authority. We
went up, talked to all the realtors, showed them our CD, gave them our CD gave them a brochure
that we worked with the City of New Kensington School District to produce telling the good
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things about the school districts. Because it’s a pretty good school district and I’ve just been
yellow flagged so I’'m quitting. I think with what L. and A. were saying about just the decline
and all the needs for the people, that just makes me think of education because I see a lot of the
same people I believe that both of you do and the needs are there but most of the people they
don’t know where the resources are. They need the education just for themselves to help them
move forward, but they also need the education of the resources that are there to help them
overcome some these obstacles and I know Tri-City Life helps a lot of clients that I see and they
speak very highly of you. Well if anybody ever hears anything negative I want to know about it.
Because there’s no reason for anybody to ever leave there with a negative thought. Another
thing that we find at the Career Link is that I’'m shocked at how many people don’t have
transportation. It’s very challenging to find people employment when they have to be on the bus
rout. They can go to the mall. They can go to a couple places but they can’t get to these little
industrial parks and stuff because the buses aren’t going to go there. It’s very challenging. They
may have the ability but if they don’t have transportation it’s impossible. It’s a real issue. It’s a
real issue. At the Career Link I don’t know what the percentage is but it’s a very high percentage
of people who don’t have ways to work.

WHAT KINDS OF CRIME ARE YOUR CLIENTS SEEING?

My clients talk about, and maybe they’re not significant crimes, although I know there was a
shooting in the street recently at the bar down the street and that got a lot of buzz and people
were talking about that so it maybe more minor crimes, harassment, vandalism small things
being stolen, but I hear probably at least once a week, at least, a client telling me a story about
something that happened to them and their opinion of the police is pretty low. I’ve heard some
stories of a young girl was being abused by her boyfriend she ran out into the street. A cop
happened to be coming up. The cop asked her her name, and didn’t like the family name and so
he drove off and left her bloody and beaten up in the street. I mean it was a story that was told to
me and I don’t know how accurate it is but [ hear similar stories that the cops drive by and
there’s a harassing situation is going on and they just move on. So that’s the community’s
opinion or what I’m hearing I guess. I think sometimes though it’s very hard for them when the
person that is being abused won’t file charges or goes back so I think that’s when they probably
don’t want to get involved, because it’s kind of useless. It really is a useless effort to go though
everything and then they say, “No, no, no, you know what, no, I’'m going back, no I don’t want
to file charges, I don’t want to do anything”. So I think their hands are kind of tied too. I think
with drugs in our area, I’'m not going to say just New Kensington because there are drugs every
where, I think it’s very hard for the police to conduct investigations. They know who the little
people are but to try to get to the big people and sometimes even our court systems allow them to
get off. So I kind of think their hands are tied a little bit. I think the police are doing a good job.
There are parents, not just in this community everywhere, that are not only permitting their
children to use but possibly using along with them and that’s alcohol and other drugs. 1do a lot
of counseling and I’ve heard that over and over again. In counseling I’ve heard that my father
started me on whatever it was, crystal something or other, or crack not even so much pot. It’s
not even that so much. So I hear that a lot, “It was hard for me to give it up but my father’s the
one that got me started”. Or I hear a lot about the alcoholism in families and how it’s affected



732 their life and growing up. A lot of people really don’t have even a support system. They have
733 no family support system at all which is so unbelievable to me. I think the fact that a lot of our
734 youth, and I think that that’s where a lot of the problems come from in our area, they’re

735  unsupervised. There’s peer pressure. Whether we like to admit it or not I really feel there are
736  gangs and you know what, they all have guns. And they start very young and I think that is a
737  problem in our area, well in every area actually. It’s the youth that grew up, probably on crack,
738  probably were born that way or peer pressure what ever the case may be. We get a lot of people
739  from the Pavilion, which is challenging. We have some people that they call nesters, which

740  basically come and sit and have a place to be and we have a few people that you could smell the
741  alcohol on them a lot at different times and you’ll even have people sometimes dozing off. I’'m
742  not saying it’s a high number. We have people that seem disoriented when they come in

743 sometimes. [ think there are some mental issues. It’s a funny story but, we had a guy come in
744  with a big tropical birdcage and he said he’s raised tropical birds and he’s sitting there all day,
745  but there’s no birds in the cage or anything like that. So there maybe some mental illness that
746  comes in. And a lot of people at the Pavilion and their main motivation is stamp my thing so I
747  can go back and prove that I’ve been here all day long. Then we have some people who are

748  mandated to come there. Some want to be there, some don’t. You’ll see some ankle bracelets
749  that come in. It happens. I’'m sure that what C. was saying is right, that a lot of it is that the

750  police are tied. Iknow, [ understand that harassment is a difficult thing to prosecute or to stop
751  for the police, but I think for a lot of our clients, the things that I hear a lot of the clients are

752 lifelong residents. They’ve grown up here and it maybe just an expectation that the cops aren’t
753  going to help them... that their family has always had trouble with the law, and not that they’ve
754  always been on the right side of it, but just that they’ve always been involved with police officers
755  and it’s not typically been a positive experience. So there’s just a general attitude I think that the
756  police in this area are not going to help them. I think it would take ages to build that up, to

757  change those beliefs that the cops here are really not going to help them or do anything for them
758  because when I hear especially older people talking, it is something that they can relate back to
759  stories from their childhood. So it is a long-term thing. I think my clients have a similar view of
760  law enforcement because they are involved with law enforcement a lot. A lot of my clients, I
761  guess, they talk about things that they’ve done or have had to do that aren’t legal but they do to
762  pay the rent, they do to put food on the table for the kids or buy formula or diapers or you know
763  things like that, not by far that I’'m condoning any of it, but they don’t have a positive outlook
764  towards law enforcement and don’t think that they can help them because they have only, in
765  their eyes, prevented them from keeping their house or putting food on the table. There’s

766  another thing, I know some of the policemen and I know the Chief very well. I work at the bank
767  and ’m outside a lot because | smoke cigarettes, but there are certain policemen that come by
768  my office everyday while I'm out there and I know he sees me and I'll just give a little wave, for
769  whatever reason, they will not turn their head. They just continue to move forward. I’ve been
770  doing this for like a year and a half now at this particular location. There’s others who honk the
771  horn, toot, wave, get out of the car. Maybe the police department needs to have some kind of a
772 public relations class, if that’s the right word I’'m using... how to interact with the community
773  without drawing your gun. A situation where you can just stop, say “Hello, how are things

774  going?” Iknow that they assigned Dino up on the hill and my understanding is that’s going very
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well. He’s well received and to my understanding he’s actually enjoying this position, so that
might be an idea. I mean [ would want a policeman, if I was being robbed, I’d want a policeman
at my bank immediately guns drawn the way it’s supposed to be, but I also want to know that he
thinks of me as a community member, that I’m on his side, I’'m on his team. You know just a
simple wave or a smile goes a log way. It doesn’t have to be long and drawn out, just get some
specialist or consultant to come in and talk about how to communicate positively with the
community members. That might be an idea. Sure I’ll give you an example, I worked at
Parkvale Squirrel Hill and they had the cops on bicycles up there. As a matter of fact we had one
out here not too long ago, I saw him riding around. I was really impressed. I hope they continue
that program. They would stop on their bike, talk and I noticed that they would talk to people
by. I’d be talking to them and he’d wave to somebody walking by or say, “Hello” and he’d get
back to our conversation. That speaks volumes, that’s huge to do something like that. It shows
the public that the police are engaged. I think that’s a critical piece. Iagree with T. I think that it
would be really nice for everyone to see that, but especially people who are getting in trouble and
who are getting in trouble because they have a need. They may be more apt to look at the police
as a resource to help them rather than going another direction to get around them. Well I think
with that everybody, when you’re in a routine and you get to know something you kind of
become biased. Ifit’s your clientele, if it’s how you act or interact with them, and I think that
includes the police too. If they’re going to all the time be arresting the same people, when they
need help they’re just going to be kind of biased to it. It’s not that they’re trying to be mean and
spiteful but that’s, I think, that’s more of a natural reaction when you have something that
repetitive. You just become biased and expect certain things from activities, people, whatever it
is that you’re talking about. We can go, I think, a little bit even beyond that, and I think that’s a
marvelous idea, but to go beyond that would be to start training people in the communities who
would be willing. If you had four people on the block and they went two by twos just to a home
to see how things are going, you know, is everything okay, you know, do they have any needs.
Something like that. It’s the community taking care of the community and having
understanding. If people are aware of the needs and know where the resources are to help
people. I think that would be a great thing because then you would have not only the officers
involved, and I’m sure they get overwhelmed sometimes, but to also if we could really try to get
people in the community who care enough to talk. Don’t we still have the neighborhood watches
with some of the neighborhoods? That’s in effect, isn’t it, with some of the neighborhoods? I
just want to say that considering the shape that the world is in, it’s not just New Kensington and
Arnold, it’s every city in the United States, it’s every city throughout the world has the same
problems as we have. I think the police sometimes... I know they’re always out gunned I think
they get overwhelmed quite often and I think all and all they’re doing an excellent job. We do
investigations. If we have a person come in and indicate that they’re applying for themselves
and their child and we suspect that there’s another person in that household we’ll send and
investigator out from the Office of the Inspector General. So we do that kind of thing just to
determine who’s in the household. Our case managers used to be more social service inclined
but now they just don’t have the time because attrition, retirement, that sort of thing. We don’t
have the staff that we used to have to get into so much of what’s causing it. L. I know you have
more of an opportunity than we do. We have just volumes of work to process and so as a result
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we’ve gotten more away from that. That’s basically what Welfare does. Some of these single
women live in constant fear. Somebody comes into their house, takes over their house, invites
other people to live in the basement and other places. One girl in particular the guy had
somebody with her everywhere she went. She says, “If I stay in this room too long, she said I'm
going to be in trouble”. So the guy I’'m sure was involved with drugs, he brought other people
into the house and she had no control over it because she’s living in constant fear of her life. We
took some action behind the scenes and hopefully it was taken care of. These kinds of things, it’s
so easy to make judgments but we never know unless we really listen to them what’s really
going on in their life and some of them are living in terrible fear of what will happen to them.
You know they’re scared to death and the girl that was the one that brought her out says, “We
have to leave now because I have to go pick up my kids at school”. Well they started out the
door and she went like this, you don’t have any kids. But it was “We got to get her out of here
because she may be talking”. We spend individual time with each person personally with them
in the room and they don’t know what we’re talking about but we’re filling out the paper work
and things like that. I’'m just saying that what you’re saying is probably true but in other cases
people are there uninvited and they’re scared to death of them. We did have one girl, we don’t
counsel at Career Link obviously when they’re looking for jobs, but one of the girls that was in
our Wednesday job club where people are sent over and we orient them and then we help them
find work and she didn’t come one day and then she came in about four o’clock that afternoon.
Her exact words were, “The father of my baby was shot at the bar”. So then she just quit
coming. She was actually looking for work for a couple of weeks but when this happened, she
just disappeared. I guess that’s the guy that got shot in the face at the bar a couple weeks ago.
Well she didn’t say, “my husband” or anything she just said, “The father of my baby was shot”.
That’s just an example of what you’re talking about. I know we have a red card but I just want
to say something about what S. was talking about. A lot of clients who come in, we have a lot of
single mothers and they don’t have the support system like L. was talking about and they have
people move in because they’re a source of money. Whether it’s a drug dealer or they can go get
a job. There have been a couple people who have come though our program that do nothing but
write to people in jail at the Pavilion and that’s the only people that they date. A lot of it has to
do with money because it creates a source of income for them so they just kind of deal with all
the problems that come with it because it creates a source of income because they have no other
help, no other support systems.

WHAT ARE YOUR THOUGHTS ON COMMUNITY POLICING?

I think it’s a wonderful idea and I think many of my clients would be interested. Can I just say
that | really am in favor of somebody from the police department coming into my building and
speaking to my staff? I think that it would be beneficial to have that. I agree. Just to learn a
little bit about how police work evolves and what would be a credible kind of complaint. That
sort of thing you know. I think that before we can train our clients as far as the citizen policing
and stuff we need to build up that repot a little bit more. Because some of the clients are going to
still have that sort of jaded outlook on law enforcement and maybe they’ll use that information to
work it another way. So I think that the repot needs to be built up first, I mean I agree that the
agencies should all be educated on citizen policing but as far as our clients I think that the repot
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needs built up a little bit more before that type of education needs to be done with them. I can
speak for myself and probably a few other select individuals who are quote unquote leaders of
the community get a lot of questions about demolition. “When are they going to tear... How
come they don’t tear that building down... What are they waiting for... Look at the roofs
collapsing... They’re busting windows”. You just can’t bring a bulldozer in town and just start
ripping down buildings. There’s a long arduous process to title search you know there’s
attorneys involved, the list goes on, but if you look around you now you’ll see that is in progress.
So I think that could be incorporated the same way into the police academy forum what ever you
want to call it where the citizens of the City understand the tactics or, what’s the word,
procedures. When you know there’s a drug dealer sitting in a house what does it take to go in
there and get him? Is it like three buys is it four? Does there have to be a certain amount of
people in the house? People will say, “The cops don’t do anything, why don’t they do
something?” Well they can’t just run in there and start shooting the place up. They have to take
legal procedures they have to take to be able to do what they need to do. It goes from everything
like towing a car away that’s been sitting in an alley for six years to a known drug dealer.

Maybe if they had some kind of forum to give the community an idea of how those things
work... how to get to the end result. A forum, and not some much even questions and answers,
and who ever would be representative of the police force go though certain scenarios and say
this is what it takes for us to do our job so you can understand. The same way the mayor and
Kim McAfoose and Sharon and I both have to talk about demolition. It takes a while it’s not just
ran though town. I think it would be a phenomenal idea and then people can get a better
understanding and they can gage themselves to think that maybe they are working on something.
It’s one of the first things I wrote when I sat down because I’m so big on this, “open lines of
communication and unification”. Those are two key bullets that we have to address and have
addressed, but we have to keep that momentum going to keep building. You start a project and
you’re all gun-ho but you know then all the sudden the committee members don’t show up, they
got to go here, they have to go there. Before you know it the only person left is the leader of the
committee, the chairperson. But we’ve seen a tremendous move in a positive direction with the
open lines of communication and unification. So if we could keep that going like with this
police forum, citizen police forum, that’s another way to bring it all together. Bring it together
because that’s what we’re trying to do. I don’t think we need to feel bad about not having
enough communications in our community because every major corporation in the world has the
same exact problem, lack of communications. You can’t do too much communicating, you’re
absolutely right we need to do more, but it’s not bad that we have not done it to this date. Could
we make some kind of arrangement with the Community College now they’re in town? It’s a
centralized venue. It’s something that’s easily accessed by the communities around us to have
something set up where you have informational sessions with the PR person from the police
department, I don’t know how their organization works but, I’'m just wondering. Because we
have something like that I mean we’re held to those kind of things too. We need to go out into
the community, disseminate what exactly what we do how we do that sort of thing so that people
don’t have the misunderstandings that they do about Welfare programs. Same thing.

WHOSE ROLE IS PREVENTION, INTERVENTION, AND TREATMENT?
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I think it’s everybody’s, everybody as a neighbor, everybody as part of a community service, a
business. I think it’s everybody’s and that’s what L. is saying. If everybody did it on a daily
bases with everybody else we would need a lot less agencies. We’re here today and we’re
learning and finding out there’s resources there that we didn’t know. I didn’t know about this
(Silent Complaint Form) so I can give this away. The more resources you have and that’s why
we call ourselves a Pregnancy and Family Resource Center, because we want to have all the
resources we can have to help them to have a better life and be self sufficient. So the more
resources we have the better we can help those around us, whether you’re an agency or not. If |
was sitting at home, if I wasn’t at the job that I’'m at, I could be sitting in my nice little home and
not be aware of what the rest of the world’s doing. And that’s where most people are. Most of
the people do not know what’s going on in the world and I want to be there. So we can’t judge
that, but we can help people to become more aware just in our conversations. I think that if the
people who do have those needs and who need to be more involved, if they can see that they
have a support system though their community, through individuals, though their neighbors, then
they’re going to feel a little bit better about going on and looking for something better, looking to
help somebody else when they feel that they can stand a little bit more steady on their own two
feet they’re going to be willing to lend a hand to somebody else who needs it. Community
Action, they changed their name from Westmoreland Human Opportunities has been trying to
get people to come to sessions to find out how difficult it is for what we might call the more
under privileged than neediness, in our neighborhoods. Those poverty simulations are very
effective. If we had more people in the community, not just agencies, but more people who
could come to these kinds of things because they’re just not aware and we need to help. We
need to make churches more aware because it’s not the government’s responsibility, it’s the
responsibility of the people. The more people get involved then we can get rid of more
government. I think the success stories like Sharon was talking about with the grass cutting, if
that person would maybe be able to come talk to other people and say, “Hey this is what I did,
you can do it too”. Yeah well who cares if I can do it, but somebody wants to know if their peers
can do it and maybe they can too. And I think that just needs to be more than advertised, maybe
bring that person or other people to different events or town hall meetings and things like that
and that gets the word out more so and people are willing to say, “Well I can give it a try”... in
their shoes. We do have a mentoring program. It’s very difficult to get mentors and they may
get discouraged because sometimes they call the person and they can’t reach them or their phone
may be disconnected or they’re not going to come, so it’s really been a hard thing to get that
moving the way we want to. And it’s doing exactly what you’re saying, have people involved
who have the experience and could help them though it and in some cases it’s worked beautifully
but in other cases it’s people get discouraged and say, “I don’t think they’re really interested”.
We do train them. I can’t say horary for us I’d like to have 50 mentors and I might have 10 or
15. Until we reached that point, what [ would like to see is a meeting that’s held that brings all
of the agencies together so that we know who is out there and what resources are out there in our
community. [ know myself that I used to know a lot more about the resources in our community
than I do now because so many companies agencies have opened, closed. I don’t know what’s
out there and also I think it’s really imperative that we set up a liaison in each agency that if [
have a client that comes in and says that they need services though SPHS, I would be able to call
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K. and say, “K. can you help this individual?”” and I would be able to pass that on to her. I think
that would defiantly be helpful I think even putting a resource guide together I know constantly
we have probation officers parole officers in our office saying, “Our clients are mandated to do
this, you don’t offer this at SPHS” so we look around like okay, “I know Family Services is
across the street, I know mainly what they offer I don’t know if they have specialized things I
know that Career Link is down there, I don’t know everything that they can do...” but I don’t
really know anything outside a four block area. [ mean we were sending people down to Family
Behavioral Resources and didn’t realize they moved up a block you know, so there is no contact
between us. Agencies send people to us and we’re like, “What are you talking about? We do
drug and alcohol and mental health out-patient. We don’t even do what the hospital sent you
here to do.” And then it’s frustrating because we look in the phonebook and the phonebook is
the worst resource I think that there is and then we end up sending people to the wrong agencies
as well and it’s very frustrating for them and they want to give up too so we need to as agencies |
think to have the knowledge to be able to say in treatment I found out that this was an issue and
maybe we’re not qualified to help you with that issue but you know what we can give a referral
from here and maybe we can set it up while you’re in a session with us so that we know that you
have a date a time and a person to contact when you walk in that office. (There was a change
here as the CD ran out of time.) Always helping them to think ahead as to what they can do
different. We have booklets, What Do I See in Me? and they have to fill out this whole booklet
and we give them points for filling out this booklet, but as they’re filling it out they’re finding
out things about themselves. So there’s so many things that you can do to help people to become
self sufficient and think for themselves. Course you loose in some cases because they don’t
even have the ability to know themselves. That’s such a few. And I was also going to say
Westmoreland County has a resource center on the Internet. I believe it lists everything with all
the communities and different agencies except they don’t have New Kensington,
findwestmoreland.com. They have Arnold. But you know what, that was started by the Health

and Welfare Council and it died for a while but they started it up all over again. I think that’s a
really good idea to put that together but I also think that that’s step two or three verses things that
need to come before that to help the people in the community who really have those needs. I go
back to what T. said about the PR type of getting to know your community not just the police,
but all the other agencies and you were talking about the stigma that has to be addressed first and
those underlying needs before we can move into, “Well here are the resources” well I think we
need to have that there and it’s very important, but we have to take care of those things before we
can take those other steps. We tell our clients all the time that you have to start at the bottom of
the ladder before you can get to the top and go each step of the way and I think we need to
follow that rule as well. Can I just comment on the Chamber Chat? The Chamber Chat is in
fact a newsletter and we do have paid advertising in there. That’s what keeps the Chamber
moving and that’s what keeps the Chamber Chat alive, but beyond that we also do, as Sprouting
Seeds as Sharon mentioned, want good positive news that any of these agencies present here can
get to us we’d be glad to put it in print. They do go out mostly to businesses but those businesses
have employees. The employees look at them as well. So there may be an employee who has a
child or someone in the family who may need some assistance, may end up looking at the
Chamber Chat and seeing that. So it’s another avenue of communication and getting things out
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there for public awareness. If you would like to submit some article on your topic feel free to
contact Pat or myself at the bank and I’d be glad to make sure it gets in. We put it out quarterly,
just so you’re aware. These are good ways to get the good news out and then the newspaper sells
600 more papers when there’s bad news on the front page.

WHAT ARE SOME CHANLLENGES WE FACE?

I’m not saying it... I really think that the projects need to move from downtown. Those, I
believe, are privately owned. That one I don’t think that the City or the County or anybody
owns, that’s privately owned. She’s probably distinguishing because there’s nothing you can do
about the one. Right, exactly. Well I’d like to know if there’s anything you can do about either.
Betty Moore’s in charge of one, and another Moore... Rachel Moore is in charge of the other
one. I just see injustices there and I would like to know what to do about it because if somebody
was paying $700 a month for the project that she was living in because she had a job and the
person says to her, “If you don’t turn your whole pay check over to me then you’re going to be
evicted’. But she says, “I can’t, I need to have gas for my car to get to work. I have to buy
formula for my son who is allergic to everything” and she said. “Oh well what’s more
important, where you live or what you just said?” So now she’s going to be in the car. I find it
hard to believe somebody’s paying $700 a month over there. I know it goes according to the
income. She said she doesn’t have the money to move. Who do you go to? Who’s Rachel
Moore? I’d like to know who her boss is... new businesses coming in which would also bring
employment, safety coming to a community with safety. I think the railroad would be a great aid
in helping to bring this community back. I think with the Community College coming in next
year and I think we’re going to see the railroad in another two or three years. We get the railroad
and we’re going to have developers knocking our doors down to come in here and get involved
in this community. I think we’re that close and I think the coming of the railroad, because you
see it everywhere where you have railroads commuter trains you see the communities just
growing and thriving around where these trains stop. I rode the commuter train in the 60’s into
Pittsburgh to work. It was a wonderful thing. It’s coming back in Greensburg where I live you
can start getting trains down to Pittsburgh. Not a lot, but it’s going to pick up. It would be nice
to clean up the City. Isn’t the college supposed to be the catalyst for all of this? We need to
have a little pride in our community. And take care of our homes and our business
establishments like you have some pride in your community. What we did was, everybody’s
seen those old 60°s garbage wood cans they have all the paintings on them? Back in the 80’s
that was cool to do that was the thing. But over the next 25 years they obviously fall apart so we
came up with the idea of soliciting businesses and so forth to get funds to purchase new trash
receptacles in downtown because the City didn’t have the money to do it. So we were fortunate
enough to get $5000 from representative Pallone, which we were thrilled. Then we put in for a
grant from Waste Management who actually services the trash in town here. We got a $5000
grant from them. Which was really interesting about that little thing was we were one of 23 cites
in the entire United States picked for this KAB Program, Keep America Beautiful. So their
representative was here we had a photo op outside with a big check thing, it was really cool. We
got some great donations from business owners from the private sector. We raised $18,500
within just a few months, which I thought was phenomenal for people who “don’t care about
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New Kensington” as they say. We have about $4000 left over and we’re now in the middle of
putting another project together to get hanging baskets. You’ve seen those hanging baskets in
Pittsburgh? Doing that. And then coming off the bridge there’s that cement platform where the
lights are, we’re looking into getting those low lying cement planters and put something in there
so when you come off Ninth Street Bridge you have this grand view of the gateway into New
Kensington if you will. So I think that’s huge. I always talk about it at board meetings, the little
bites fill you up eventually. If you try to put the whole pie down your throat, you’re going to
choke. It just won’t work that way. So you work a little bit at a time. You open people’s eyes,
you get them thinking. You say, “I want to contribute to that. I want to get involved”. The
government, “I want to get involved they’re looking good now”. “You know I live here. I better
start providing some funds and some volunteer work”. We tried to do this Adopt an Island thing
and got no response, however I kept going back to communication and unification the Shade
Tree Commission, the Chamber and the City, are starting to come together again and out of the
blue Jane Glenn, and Juanita Pallone got a whole bunch of mulch and got somebody with some
hedge trimmers and went all through downtown and mulched every island and trimmed every
bush which I think is huge. If you look around the demolition’s working. Fifth and 10" actually
looks gorgeous if you stand on Fifth look across the way and you see the Water Authority
building it’s absolutely beautiful. Steve Kubrick, who you probably know by now, is making
some major investments downtown. As a matter of fact Sharon and the Greater Kiski Board of
Realtors just moved down on Fifth and 10™ in one of Steve’s buildings. I got a chance to get in
there and it’s absolutely gorgeous. There are a lot of great things happening in this town some
are visible, tangible. Some are intangible, but they’re out there. You just have to open your eyes
and look and that’s what the Chamber is trying to do is encourage people to look open your eyes,
get past the perception thing. We’re on the move. You know Frank Link says that this is the city
of choice. Well I think it’s going to be the city of choice again. And you’re right it will never be
the retail Mecca it was because I grew up with that too, but you have light manufacturing, you
have schools, education, light production, service industry, all those sorts of things coming into
our town. And I think it’s great, and what does that do, it helps the tax revenue. When you have
the tax revenue you can fix the streets, you can fix the sidewalks, so it all starts to compound.
It’s just a reinvention you’ve heard this word and it’s over used, but it is reinventing yourself and
I think that’s what New Kensington’s doing right now. I need to know more about the
mechanics of it as far as taxes and sharing the police departments, sharing the fire departments,
merging all that together, but at face value I think it is a wonderful opportunity. And I commend
Frank Link for even bringing it up at that meeting that was in the paper. 1 don’t think it was a
big deal because people have been talking about this for years. In the paper they said it was a
bombshell, “He dropped a bombshell”. I don’t think it was a bombshell, people have been
talking about the merger for years. Lower Burrell, today? No, Lower Burrell has their own
mindset out there the way they think, and that’s okay. There’s nothing wrong with that, if
they’re self sustaining fine with them, but I think an Arnold and New Ken merger would be a
great idea. I think the parks are beautiful in our area. Memorial Park is wonderful but there’s no
bus service obviously to Memorial Park. Plus the entrance into the park itself is very dangerous
if you’re coming from the Leechburg/Vandergrift area. It’s very dangerous. I think we need to
keep in mind not just making things better for businesses, but making things better for the people
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who live here, who are in the Target Area. I mean we talk about problems with the projects.
Maybe if the people liked where they lived they might take better care of the outside or inside of
their places, or take some more pride in where they live and want to be here. And if we tackle
some of the other policing issues and creating awareness, maybe there wouldn’t be so much
crime and then the projects wouldn’t be such a problem. If we’re looking at making things better
we need to look at making things better for residents who are already here and not just
businesses that we hope to get in. It’s kind of like what we have on Seventh Street Extension.
And that’s 40 percent vacant. One thing I hear from not living here they’ll say, “I’m from New
Kensington, but I’'m on the hill”. Okay so what ever that means but they go, “I’m on the hill”.
Well it depends on where on the hill. And I don’t even know what it means. When I lived in
Latrobe there was the hill and the railroad tracks and you never wanted to say you lived below
the railroad tracks. In talking with the kids I work with when I ask them what they do for fun it’s
either hang out, or go to the mall. So the kids themselves aren’t perceiving in this area as some
where for them to go or have something to do. A bowling alley, or a skate park or skating rink
just somewhere that they can go that’s safe. Fifty-five years ago when I was a kid we hung out
in the triangle between Locust Street, Ridge Avenue, and Taylor Avenue. There was a big shade
tree there. We hung out up there all the time. Of course we also played basketball, football,
softball, Kick the Stick, Kick the Can, Release the Belgium, Buckety Buck, all this kind of stuff.
We kept busy but we were still basically hanging out. I grew up in Monessen so it’s kind of a
mirror image. There were 10,000 people who worked at Wheeling Steel when I was a kid.
There were 350 kids who graduated with me from high school. There’s 65 a year that graduate
now. The only people who stayed were old people, and I hate to say this, bad people. That’s the
only people who stayed in Monessen. We had 8,500 in Alcoa. We had 20,000 in Monessen.
Change is coming. Keep fighting the fight.
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Resident Focus Group Transcription: 7:00 PM, New Ken City Hall, August 28" 2008

WHAT DO YOU LIKE TO DO FOR FUN?

I’m a resident of New Kensington. To me fun is going to state or county parks like
Northmoreland with the boats, or taking my children to the playground, or taking them
swimming. Of course there’s no community pool here as there is in Pittsburgh. Generally I like
the outdoors in the summer but in the wintertime I like the theater, plays, musicals, that sort of
thing. I don’t think I have too much fun these days because I work so hard. I’'m getting back into
reading recently. I like to go out with friends. I enjoy plays and the theater and that’s probably
about it right now. Thank you. Ilive in Arnold. As far as fun I have two small children so my
husband and I like to do a lot of outdoorsy stuff. We like to go to parks and go for walks and
take the dogs for walks. Things like that. My husband and I really enjoy going to the movies so
we do that a lot. Other than that we’re pretty boring. I’'m a new resident of New Kensington. I
moved here in the middle of 2006 and a little bit over a year ago my husband and I bought a
house here and so one of my very favorite things to do is watch H.G.T.V. and add to his honey-
do list. He’s really getting mad at those folks at that TV show. We wanted a house. We came to
New Ken because we wanted a house. We couldn’t get one from where we were from because
of the funds we had available. We were from San Francisco and what we bought our house for
and put into it with the honey-do list wouldn’t have put a down payment on a 1 bedroom condo.
We wanted a house because | wanted a dog. So one of the things that I get to do is walk the dog,
which is fun and I get to meet people in the neighborhood and say hello and people have come
up to me and say, “You don’t come down our street anymore” I says, “Well you know that pit
bull attacked my dog. I’m not going down there”. “Well they moved, you can come back”. I'm
also chitchatting anybody on the porch. I say good morning and talk to them. I try to feel my
way into the community. My husband and I are pretty involved with the neighborhood crime
watch. We meet a lot of people through that. We get emails, “Oh this happened, did you hear
about so and so?” In fact our email group, everybody in that crime watch knows that my
husband isn’t there and they’re all watching out for me. So I feel much more entrenched in this
community in a short period of time than I ever was any other place that I lived. To me that’s
fun. I bought a house here Arnold in 89. I like to fish, camp, I enjoy going out and scrapping.
You get a lot of interesting things in all these neighborhoods.

WHAT’S THE FIRST THING THAT COMES TO MIND WHEN YOU THINK OF YOUR
COMMUNITY?

The community is great. Like the lady here was saying. You can walk down the street and say
hello to your neighbors. I have had problems in the past with my neighbors. Working with the
police department has helped that. There’s certain degrees, you got your drugs. I have a drug
house right next to me and the police department knows about it. They want you to write the
license plate down. I offered other suggestions too and it’s like I'm smoking something with
them or something. It’s totally ignored. I like what Weed & Seed is doing but everybody has to
work together to bring it together. To make it happen to get rid of the drugs, to get rid of the
drunks that are out in the alley urinating on things. Everybody has to come together and make it
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work. Is there a grant or something we can get to help Weed & Seed go a little further than what
they’re going for now? That’s what is tearing it down right now. I’m a realtor so I tend to think
of it as properties and how the community looks and people taking care of their properties.
Having houses that are worth something so that people want to live here and move here. Some
parts have curb appeal and people being good neighbors. Watching out for one another.
Maintaining their own properties and making sure the neighborhood looks appealing to people
and families that want to move in. Because I have had quite a few people say right off the bat
that they don’t want New Ken or Arnold. I try to push it on them because I live in Arnold and I
know it’s not all bad. There’s a lot of nice houses and a lot of nice people, but people don’t see
that when they drive through. There is a lot of affordable housing. Parts are lacking in curb
appeal. It’s probably a money issue. It’s really hard to keep up with a house. I know that first
hand. There’s simple things that could be done. I don’t know if it’s a matter of the city being a
little more strict with their ordinances on things but for people who are driving through the
community in order for people who want to live here that’s the first impression they’re getting as
they’re driving through. You don’t want to move into a place where you see all the properties
are going downbhill and the grass is two feet high and things like that. I actually had people from
Cranberry who weren’t familiar with this area at all. They just found properties on-line and they
were looking for something cheap that they could fix up and rehab and resale but I’'m no longer
working with them. I don’t know, I think they were just really turned off by a lot of the
properties down here. It just really wasn’t what they had in mind. They’re not familiar with the
area. I think if you’ve lived here it’s one thing and you’ve been around and you know the people
you have a different impression on things but just coming from another area that’s building up
like Cranberry’s huge. Coming here it doesn’t look very appealing to people to want to move
here. When my husband and I were looking for a house to buy I was already addicted to
H.G.T.V. I think that everybody who’s trying to sell a house here needs Design to Sell. They
make it look so easy and it’s not easy. A lot of places I know would take more than $2,000,
three carpenters, and a designer. With just that much put into it the houses for sale would look
and appeal to a lot more people. There’s just simple things that people could do. Even if your
thinking of selling your home a lot of places won’t finance a loan for somebody that wants to
buy a house if it has certain things like peeling paint or hand rails that are broken or steps that are
cracked and stuff like that. If they do think of selling or they do think of selling down the road
that’s stuff that they’re going to have to take care of anyway. To keep up with those things are
kind of in everybody’s best interest. A lot of houses in lower Arnold have the majority of houses
that are rented. It’s hard to sell a house down there. The renters don’t take care of it and that’s
what the downfall is of trying to sell a house in lower Arnold. Up on the hill you got a little bit
more money and there are nicer homes. But I like where I’'m at. My husband and I moved here
about 14 years ago. He was from Vandergrift and I grew up in East Liberty and I lived in
Shadyside for a while. I think one of the draws here and what drew us here is that it is a different
county than Allegheny and therefore the taxes are lower. I think that lower taxes can be a very
good draw. We’re just right over the county line here and so it’s relatively convenient. I know
some folks in Cranberry and my god they’re out in Timbuktu. It’s so hard to get there. But here
it could be a very nice community. But as I was coming here tonight I thought of all these
boarded up places in downtown New Kensington and wouldn’t it be wonderful if people started
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coming back to this downtown area. I did not live here when this was a thriving community so I
don’t really know what it’s like. Ilive next door to a man who had a candy shop in downtown
New Ken for many, many years. He’s still living, he’s 97 years old. Iknow that the place was
wonderful. I travel up and down 28 everyday and so I go over the New Ken Bridge and I look at
that wonderful area. We’re right near a river and 1 think, why don’t they do something. Why
don’t they do something to develop that area down near the water. I’ve seen it done and it’s been
done in other cities. Yeah that could be a recreational area or maybe just a park with a nice
walking trail, something. Why can’t they look at that here? That’s a huge asset. That’s what [
see. Developing the waterfront area getting rid of these boarded up buildings. Making the
places where people are looking for houses appealing. We live on lower Charles and I go up
McCargo everyday and some of the properties on McCargo are not the best looking in the world
so if you’re a realtor and you’re bringing folks into the area to look at properties and you may
want to take them up to like Parkview and some of those nicer streets up there and some of those
nicer places you have to go through are going to be a turn off. I think some of those things make
a lot of sense. I think of drugs and a sense of absentee landlords, tenants, renters in poverty,
minorities, those who don’t have gainful employment and have so much time on their hands.
Secondarily not only boarded up storefronts but empty houses that become targets for arsonists.
On the 300 block on Freeport Road every other house was on fire because somebody thought it
would be cute if every other house burned down. Lack of employment opportunities or lack of
people with gainful employment as well as the empty houses.

WHAT KINDS OF CRIMES ARE YOU SEEING IN YOUR NEIGHBORHOOD?

Drugs, 1700 block of Third Avenue. It’s pretty bad that I see people I went to school with
buying drugs in my backyard and I went to school in Plum. They come in as far as Vandergrift,
Apollo, I’ve seen Jersey license plates over there. They go in and they’re back out. One
Saturday and it’s usually the first of the month, I seen 30 people go in and they give their money
get their stuff and leave. I've talked to Joe Doutt about it several times and they’re still doing it.
I’m right on the boarder of the Target Area. I'm above the tracks but there are a lot of houses
around me where renters, tenants come and go and sometimes in the alley near my house, not
recently, but in past years I could hear the horn honk and people come and go quickly and
knowing to recognize that. The other direction towards Ridge and McCargo there’s some
houses I think where people are coming and going, but I wouldn’t say that I’'m afraid of where |
live or that there’s any serious problem at this time and if I ever call the police they do come.
What’s their response time? I didn’t make note of that. Not very good. Iusually call the police
when I see other people in trouble or a 14 year old out at two in the morning or something like
that. There’s defiantly a curfew problem. I don’t know if that’s considered serious. With those
two cases of arson, outside of that I’d still say it’s not serious. That’s worrisome the houses are
close together on Freeport Road they’re like this far apart. There are a lot of vacant houses. I’ve
seen a lot of them with things missing, the copper plumbing is a big thing. The central air
conditioner from outside, we’ve had a couple reports of those stolen. I was at a scrap yard the
other day and the Fawn Township Police were there hunting for two dozen ladders that walked
off the job. Any kind of aluminum, copper, A/C units, it’s good money. So obviously there are
people going into those houses and if there is an arsonist, maybe it was an isolated incidence but,
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maybe somebody’s thinking that they would take matters into their own hands and get rid of the
properties. You never know. But that’s happened out there in California where they foreclose
on a house and the people decided banks not going to get it so I’'m gonna burn it down. That’s
already been on the news, so it happens. Up in your area I don’t think that’s the case. I think it’s
either kids in there or people taking the plumbing out with torches. They’ll catch that on fire and
leave. I want to ask a question. I work at Catholic Charities and we work with refugees and
although we originally place folks in housing many of the folks tend to move. Some of the
clients that we’re working with are renting from landlords who live in other cities. I’'m going to
guess, just based on some of the things that have been said, I get the sense that there may be a lot
of absentee landlords around here and it seems to me like that might be a huge part of the
problem, if you have somebody living in another state that’s a landlord for a property or
properties here. Generally speaking I think those kinds of folks have somebody in the city that
sort of watches and maintains for them but I would question how much over site there could be. I
don’t know but that sounds to me like that might be an issue. I’'m lucky I can honestly say I feel
relatively safe where we live and I just might be naive but I’'m not aware there’s anything going
on there but then again we don’t have any vacant properties up there, there all being lived in.
There’s, I’d say, maybe 20 to 30 percent of houses in my neighborhood, where I walk around
with the dog, that are either vacant or really look vacant. I don’t go knocking on the door waiting
for somebody to answer but when I see weeds this high and stuff on the porch that’s been just
that way for three or four weeks that anybody who lived there would clean it up or do something
about and I think that’s a pretty high vacancy rate. When I came to the town hall meeting that
was one of the things that I really wanted to start work on. I don’t know what can be done. I
don’t know what the potentials are. If we could maybe work out a deal with people at
Community College who would be learning things about real estate or learning things about
building maintained or what ever or the art school out on Greensburg Road doing design. We
could have our own little H.G.T.V. for New Ken. Somebody’s got to do it. Taking care of the
empty properties, doing interventions with people who are trying to sell. You know their parents
have passed on, they live in California, they’re trying to sell a house, they don’t know what the
house looks like. How many properties have you’ve been in you just go, “I’m showing this to
somebody? No wonder they only wan $9,000 for it”. A lot of problems with that is that they’re
foreclosures and so the people have either trashed the place before they lost the house or they
just got locked out of the house and the bank came in and trashed it out. They just sit there.
They just sit there. We should make some kind of ordinance against banks doing foreclosures in
that way that they get trashed, that they have to make a referral for this property to go on the
market. The bank will make out. They’ll get more money for the house and the community will
make out. I think that we could involve people that are already here, that already have these
strengths. There’s a Habitat for Humanity office down there they’re working and maybe they
could get involved with this or I don’t know. I feel fairly safe in my neighborhood. Our only
problem we have is we bought our house four years ago and we live near a bar and so there’s
sometimes a problem, which I hate that they’re allowed to have bars in residential areas. I think
that maybe another issue, but I don’t know what they can do about that. There used to be a
problem with a lot of cars on the street and you can’t see when you try to pull out. They’d park
in our alley so we couldn’t get to our driveway, things like that. It’s actually gotten a lot better
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over the four years I must say. Isee the Arnold police patrolling around our block all the time.
We’ve actually left our garage door open before and had one of the policemen come to our door
at two AM to tell us that we left it open so I was really impressed with that. So I don’t really
have any grief about the law enforcement in our area. My only crime issue would be the kids.
We live near the Middle School and they run though the yard and they knock over Christmas
decorations and things like that but other than that nothing major. I wanted to give applause. At
the corner of Victoria and Catalpa there’s a little green building that they’re converting into a
police sub-station. Is that Arnold? It’s only a block away. It turns into Arnold at North. There’s
a police officer who is assigned and comes up and patrols. I’ve noticed him several times. Ilike
to sit on my porch. We see him. I’'m on Locust so I see cops going zoom because it’s like that
highway between where the police station is and anything up by Freeport Road. So they kind of
zoom by, ’'m not counting those guys. I’m talking those guys cruising the alley beside us on
Equator and going up on Victoria and around. It would be nice to see them on bikes and walking
the beat. That way they get to know the people and neighbors. Or even on bikes, it’s level
enough in Arnold except on the hill. I don’t know that I’ve seen them on bikes, but [ know I’ve
never seen them walking. Maybe once I saw somebody on a bike. We have called the police
several times. Most of the times the response is really great. A couple of times, maybe they had
more important things to do. There was a loose pit bull on the street. Dogs are a really big issue.
There’s two loose once in a while on Third Avenue across from me. They come but they don’t
do nothing. I don’t see the sense in calling a police department if they’re not going to do
anything about it. We’ve called quite a few times when we first moved in about the bar and the
traffic and the noise and fights outside and things like that and they’ve come pretty quickly and it
has improved in four years. I’'m not really satisfied with it but I’ve been here since 89. 1 don’t
know, I like dealing with police. I have nothing against them, it just seems the response time
could be a little faster, especially at three o’clock in the morning when your neighbor is trying to
kill the other guy. Maybe they need more. 911, sometimes works. I wish they had the non-
emergency number back. Not a tip-line, you used to be able to call the station when there was a
dispatcher on duty. Since when because New Ken has one 339-7533 is one if you need police to
escort somebody or for non-emergency calls. It used to be 339-7531 before they had 911.
Seven, 5-3-3, is the inside number to the desk sergeant or detectives. Unless very recently they
took it down. But as recently as a couple years ago or a year ago [ used it. I’ve used it, if 'm
calling about something that is not an emergency to me. Arnold don’t have it. I just want to let
them know. I see a lot walking the dog. I saw a truck and a trailer parked on our alley and when
you went up and looked at it close there was two license plates about this far apart. I wonder
what’s up with that? It’s stolen that’s what’s wrong, it’s stolen. But to me it had been sitting
there all day so it wasn’t like they were hiding. They didn’t need to get there in 30 seconds to
save this truck and this trailer. It wasn’t an emergency. It’s not life threatening. There’s nothing
I could see going on, I just see these two license plates. So I called up and said would this be an
interest to you guys that there’s two license plates on this truck and this trailer. They said, “Yes
we’ll check it out thank you”. That was not from where I could see from my house. Come
across it, and when I got home I called the non-emergency number and I told them about it and
what ever they did about it they did about it. I’ve seen that truck and trailer in the neighborhood
since. Not walking by it but driving by. Was it a legitimate thing I don’t know? When I have
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something that [ want to say something about that I don’t want to bother 911 with junk. Nine, 1-
1, is for serious stuff... “This house is on fire, somebody passed out on my sidewalk”. I’m just
thinking of the reasons I’ve called. If you’re using a cell phone from the car, you’re going to get
Allegheny County and you have to ask to be transferred to New Ken. You might loose 10 or 15
seconds if it’s really urgent that’s a slight problem. So if you could use your home phone it’s
better. I think it’s a deterrent. If there is something minor going on you don’t want to call 911. I
feel like I'm tying up the line for a real emergency. So I would like to have another number to
call. Nuisance stuff, things you could stop a big problem by taking care or it while it’s still little.
I will have to say that one of the New Ken police officers himself said that 911 could mess up a
one-car funeral so the New Ken police don’t think highly of the dispatchers in Greensburg
because it goes by the county. So the police themselves don’t have a great opinion of the 911
system. Now I’ve been to the Arnold crime watch meetings and they tell you call 911, call 911.
That’s what they tell you, anything you see, curfew, anything. Call 911, because Arnold doesn’t
have a second number. They used to. It would be nice if they did. If a detective comes to see
you and gives you a business card that number’s on there so it’s not a secret 339-7533.

WHAT ARE YOUR THOUGHTS ON COMMUNITY POLICING?

I have my neighbors’ emails. Are they still going to have the state police come in? It’s brought
our neighborhood watch together because they all went down to the building to rip it out.
Because it was a very broken down building. They got together on Saturday and everybody was
there with their sledgehammers. On August the fifth they had that neighborhood night out. Yes,
like in Murrysville for example community policing they have people on foot in Murrysville.
They have at least 10 riders on bikes and I see them out in the country. I paint and construction
for a living and that’s mostly Murrysville. You see them 50 miles from the station. They travel
usually in pairs. I’ve seen them several times just a single officer. I think we need to have a
mailing out to people because I’ve tried to talk to a couple of my neighbors and I've given them
the information from the crime watch, those Silent Complaint Forms and things. Just getting it
out word of mouth. There’s a lot of people that have not seen those forms and don’t know
anything about it. I just think that it needs to be brought to their attention. I know, newspaper,
mailings, something so that they are more aware of it. That way they can talk to their neighbors.
There was an issue on my street, there’s a younger guy and I guess he has a lot of parties and
I’ve never heard anything but the neighbor across from him has had an issue, because there’s
loud music and cars. So they have called the police and then they had their windshield smashed
in on their car. They think it is a result of that. Now that I’'m aware of that house too, I can keep
an eye on it and if I see anything goofy I can call too, and keep up with it. So I think that word
of mouth, and the more people that are involved is just better for everybody. Can they make
these (Silent Complaint Form) bulk rate to send everyone in Arnold and New Ken? What about
churches putting them in the back, or asking the pastors if they would be willing to put a little
notice in the bulletin. Then have them available in the back of the church. In our bulletin you
see different things about what is going on at other churches and things like that, why not for the
community. I think it works better when the weather is good, but I don’t know if it works in the
winter. Everybody’s hunkered down. Also architecturally with the demise of porches or
neighborhoods where there’s newer houses where there’s no porches, people aren’t sitting there
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all the time saying, “Yeah, [ saw so and so”. I have a porch my neighbors have a porch and we
can just talk. In the 60’s or 50’s they quit building porches, I think that’s a problem. In the back
yard, we tend to do that. I was thinking that when I went to school we had the block parent
program with the signs in the window. Is there something that we could just print up a sign,
that’s fairly inexpensive, just to stick in the window or the yard. So people are aware that there
is something and then the bad people are aware that they’re going to be looking for them. I have
one in my window and it says, “All suspicious activities will be reported to the police” or
something to that nature. I know they’re working on the Weed & Seed website so maybe they
could post a link on there where they could download it and print it themselves. If a neighbor
says, “I see you have a sign in your window, do you want to exchange numbers”. Or even a
sign on a telephone poll or a ribbon you could put on telephone polls on certain neighborhoods.
They used to have those McGruff the Crime Dog signs but [ don’t even see those anymore. If
we could develop something that people would see and it would reflect in their head. There’s a
sign on Victoria on the corner of Locust. I think it says “Neighborhood Watch Community”. I’d
say to use technology if you could download a video of it (police or neighborhood watch
training) later from home on your own schedule. I can’t go out some Saturdays when my kids
are with me that weekend. Sometimes you just can’t go but if you could watch it and I don’t
know if you could get a badge or something if you have some proof you watched it... a little
activity or a quiz. Yeah a quiz, test or something. Or if it’s a series on each week. That’s alright
if you got a computer. Not everybody can go on maybe Tuesday is their work night or bowling
night. They have computers at the library. You could do it on-line there. Even if one person in
each neighborhood or block you could give a whole packet of stuff that’s enough for each block
and they could distribute it, as they know the schedules and it gives that one to one personal
touch as well. That’s the contact person for the block, like a block captain.

WHOSE ROLE IS PREVENTION, INTERVENTION, AND TREATMENT?

Could you define treatment? Everybody’s to some extent. We talked about employment
opportunities, you talked about a mother who has to turn to prostitution, what about employment
opportunities in the area. I think it’s a big issue. It’s not something that the average citizen can
do unless you hire somebody to cut your grass or shovel your walk or something like that. |
think when I said everybody has to have an involvement I meant there has to be a concern on
everybody’s part. If your talking about improving the way properties look, I think everybody
could get involved. I have heard that some people who are on the street choose to be there. I
don’t know how accurate that is but I have heard it. It is accurate. Yes, it is. Some, not
everybody. Are there individuals who are homeless who choose to be homeless, yes there are.
I’m not saying that because of my experience in New Ken, I’'m saying that because before I
moved to New Ken I was the clinic manager for the psychiatric out-patient clinic emergency for
the city and county of San Francisco. I’d say maybe 80 percent or more maybe of our clients
were homeless in the crisis clinic. In the out patient clinic there were more housed because they
had the case manager to get housing. A lot of people who came to the crisis clinic would come
and get meds and they wouldn’t follow up with the case manager because the case manager
would be on them to take some of their SSI money and get an apartment and they wanted to
spend it on crack or something else. When you’re addicted to crack you don’t want nothing else.
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It’s cheap. You get a hit for two dollars. The problem is you’re only high for two minutes. Then
after that, two minutes is over you want it even more than you wanted before. You’d steal for it.
Steal? You’d kill for it. It’s the addiction problem but they choose to take all their SSI money
and spend it and then they’ll live in the shelter because that don’t cost nothing. Is it true that in
this area if you stay in a shelter a night they basically want you out early in the morning? A
homeless person on the street in Pittsburgh that I occasionally donate to because he’s always
sitting there when I go down, he told me that, he said “You know you can stay in the shelter but
by six in the morning they want you out”. How many beds do they have? I guess why I asked is
I’m curious because I don’t know how big a problem in this area homelessness is. I think it’s a
huge problem down in Pittsburgh. I’d be very interested of what people thought the impact of
that on problems here. Is that seen as the problem, or is that seen as a cause of other problems?
For example, if you’re homeless could that be considered as one of the causes of the drug
problem? They’re probably all interrelated I guess. I’d be interested in the perception of
homelessness. Every situation is different too. Everybody has different circumstances that could
lead to the same situation. I think you need to have organizations that are willing to deal with
them. You need to have churches, as you said, that are willing to come together to deal with the
homelessness. You need places such as clinics that have enough staff and enough resources.
There’s never enough money, there’s never enough staff. What have your funding sources been?
Is there a whole group of funding?

HOW CAN WE INCREASE AWARENESS FOR THOSE IN NEED?

I think before you promote the awareness you need to find out exactly the extent of the problem.
So I would say you need to do some kind of research. You can’t talk about homelessness or drug
addiction you need to find out what the extent of it is. At least that’s what I’d want to know.
I’ve done some of this in my job. Yeah, that’s what I would want to know. You have to do your
research first. You find out what your problem is and what the extent of it is and then you find
out what funders or foundations are interested in what problem you’re trying to solve, because
not everybody is. You target, right? You target your approach to people who are interested in
your problem. You know I work for refugees down at Catholic Charities, not everybody is
interested in helping refugees so we’re not going to approach a foundation that clearly wants to
give to the arts. Because they’re going to look at a proposal from us and say, “Forget it. We
don’t do this”. So you have to specifically target your funders. Don’t get me wrong I don’t
work in P.R. development. Ilive here and I have no idea of what our homeless issues are, | have
no idea of what kind of problem we have. Say if there’s children involved, I know the school
district has their own issues, but isn’t it kind of as a community the churches the schools, some
of the small businesses, everybody’s duty to get the word out there that there’s help in these
certain places. It’s everybody’s duty. When we were working on the parish council initially we
thought we were going to have this big meeting and then we became aware that there were going
to be a lot of changes with the churches and some churches were going to merged maybe. The
bishop was going to be making all kinds of decisions so we did not have this meeting and we’re
sort of low profile at the moment. But one of the things that was done at the council was put
together a list of resources in this area, all kinds of things. I didn’t work on that so I don’t know,
but I think that’s something that you’re probably talking about and need. You have to know
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what the resources are in the area. Because the homes are dense enough for us where you can do
that, where as if it were a rural township, it wouldn’t be practical. Because we have so many
churches.

WHAT ARE SOME CHALLENGES THAT WE FACE?

The cost to the homeowner of performing the needed repairs or lack of awareness that they can
apply to the redevelopment loans and grants to fix up the properties because not only does it
increase the property value but it also sends a message that this is a beautiful place, not an ugly
place for crime. I know where my daughter lives up on Ridge the one guy when he takes out his
lawn mower, he’s got a tiny little patch, but we’re all close, he runs it over the next lawn and
over to my daughter’s, goes around the back and does the whole thing because it’s not that much.
I think that we should recognize him somehow. [ mean it’s not going to cost us anything to print
up a certificate saying that we appreciate what you’re doing. There’s another lady down on
Victoria, she and her sister live there, and their neighbor across the street had to move. She was
94 she was moved into a nursing home. Her house was on the market but it always looks nice. I
said, “Boy you know so and so now she’s gone her house still looks nice”, and the one sister
says, “Oh I go over there every week and tidy it up”. Well I think that girl needs a
recommendation or something. Neighbors shake her hand. I think we could put a little add on
TV, a little blurb in the newspaper when we’re going to do this and say we’re going to do it
every year and people who want to get their egos built up might do a little more for their
neighbors. Solicit people to nominate folks for recognition because there are people who are
doing things. Community Heroes. Yes, Community Heroes Day. You don’t have to run into a
burning building and grab 18 kids and hull them down the stairs to get the award. You’re doing
just regular normal putting yourself out there a little bit. It makes such big difference. If you
look at that same block between Victoria and Woodmont it’s like what happened? Victoria, yeah
they have houses for sale. Yeah some of them are empty, but it doesn’t look bad. You go up on
Woodmont you don’t know what happened. It’s nasty. It doesn’t cost anything to do that, but
the return that you get is going to be great. G. having gotten that piece of paper is going to feel
very, very good about it, and he’s going to tell S. look and S. is going to go, “I want one of those.
What did you do, I could do that. I could even do better, I can do this”. That’s the value of it. It
spreads, that’s exactly right. That’s exactly what you want to do. You have to get some of this
out in the community. That’s a great idea, that’s a great idea B. I mean there’s folks that are
volunteering at the Y. There’s folks that are volunteering at the school. A whole New Ken -
Arnold deal. One of the things that I used to teach clients, and I still try to push it, is that if you
want good self esteem what you do is right now, at this moment you be the person that you wish
you were, and five minutes from now you be the person that you wish you were. You can’t undo
history and beat yourself up for the past because it’s just going to drag you down. You can’t
think about everything in the future because you’re going to think I’'m never going to be able to
do all that you’ll stop yourself, but if right now you can be the person you want to be you’ll feel
better about yourself. B. that is so great. Thank you for saying that. Gandhi said that, “Be the
change you want to see in the world”. Oh, I didn’t know I thought I made it up. It’s a variation.

ARE THERE ANY OTHER ISSUES IMPACTING YOUR COMMUNITY?
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One thing that we just touched on a little bit that brought me to my first meeting, didn’t bring me
here, was that I wanted to know what were the expectations when you own a dog. I just want to
know what the community expectations is when you own a dog. To me I own a dog, I walk my
dog everyday. Is it licensed? Yes. It has it’s shots, I give it baths, I’'m not talking about my
personal care of it. Clean up after it and you’re fine. When I walk the dog I want to feel like I'm
accepted in the community. So when [ walk the dog I take some plastic bags. I stick them in my
pocket and every time the dog poops unless it’s just water because it’s the fourth time she’s gone
and there’s no picking it up, I pick it up and I make sure it goes in the trash. Oh I see so much
poop on the street and that’s how worms are passed between animals. My dog’s been attacked
by dogs that are free roaming. I don’t think Arnold has a dogcatcher that [ know of. Does New
Ken? Most of it’s common sense. I’ve been yelled at by people, my yard’s not a dog park. My
dog walked on the grass, didn’t pee, didn’t poop. We got one of them up in our area too. I said,
“If she does anything, I pick it up”. There’s other times the dog climbs right up and makes a big
doo doo and I get up there and I pick it up and they’re like, “Oh thank you”. Bring it up to a city
council meeting. You asked me did I know five people’s names, not only do I know five
people’s names but I also probably know 30 dogs’ names. How about public works, is it a lack of
funding that the city has? The parking lot on Fourth Avenue 10 hundred block has weeds
growing through all the cracks and then those globes on the streetlights like Eighth Street they’re
cracked and the bulbs are burned out. To give the message when you come into town this is a
well-kept town. Are we having not enough money or? There needs to be a beautification
committee. Adopt a block. New Ken is notorious for poor snow removal, they just leave it there
and it seems like it’s never as cleared as the next town. I saw Arnold ran a truck around and they
sprayed along the curb to kill all the weeds that grow between the street and the curb and New
Kensington doesn’t have that. Everywhere you look there’s this green grass coming up between
the street and the curb. They have done something in downtown Pittsburgh recently that I think
has made a huge difference. I smile every time I see it because I go over the Ninth Street Bridge
on my way to work everyday and what they have done is gotten these huge hanging baskets. On
every post going across the bridge they have a basket on each side of the posts. It just cheers you
up to look at this and then they have these huge cement planters that they have put every few feet
on the sidewalks at least in the area where I work and they have these wonderful mounds of
flowers and greenery. What a difference it makes! It just cheers you up to look at it. That
would be wonderful! I don’t know if anybody else drives down Constitution ever but if I go to
the Y or my aunt and uncle they live in Parnassus and I’'m in Arnold, the block wall has weeds
growing like so high and people are jumping and I cannot stand the people that like hop over the
wall. Constantly they’re hopping over the wall, not only is it a safety issue for the people
hopping over the wall but the drivers dodge them. It’s narrow there to begin with and there was
a guy today on my way here standing on the ledge of the barrier acting like he was going to jump
in front of the cars. Can’t they do something to block that railroad track or something so people
can’t do that... steps, a sidewalk, something? It drives me crazy... little kids, parents with their
kids. They hop over and back, I don’t know. I noticed today that the weeds are really, really
high and I don’t know if they let them get high on purpose so people wouldn’t do that. But it’s
not working. Can you fill out a form to make a complaint against the railroad itself? But the
railroad is privately owned so could they be cited as well. I think that’s City property because
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the City owns 10 to 15 feet on each side of the road. That’s something I wanted to say. The last
time I came to a meeting in this room a man named Tom was complaining about the weeds at the
corner of Victoria and McCargo. They’re cut down now. It’s down to lawn length and just
started to grow up now. I’m going across the street to the church to watch Obama do his
acceptance speech.
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Business Focus Group: 7:00 PM, New Ken Chamber of Commerce, September 9™ 2008

WHAT DO YOU LIKE TO DO FOR FUN?

For fun I like to do crossword puzzles and go camping. For fun I like to travel and I’ve just
recently made it my business. I like to garden and on Sunday’s, spend my day off with my
grandchildren and we play Botchy. It’s like a little ball and you try to get as close to the ball as
possible and we have fun every Sunday. Spare time, [ don’t have any, but what time I make is
for my grandchildren. I’m just tiered and I’d say my enjoyment would be having a nice long
sleep for a change. I pretty much agree with him, only I have to say I get more sleep than he
does. But a good book would be good, if I had time, to read a good book. I like spending time
with my children and going to our farm on the weekends. I too have no free time, but before I go
to bed I do my embroidery, my cross-stitch, or my knitting and that’s what [ do. That’s what I
enjoy. We don’t have too much free time, but I guess I enjoy mostly just spending time with our
family. I enjoy work and for relaxation I enjoy cutting grass. I’ll give you my address. You’ll
get a lot of invites.

WHAT’S THE FIRST THING THAT COMES TO MIND WHEN YOU THINK OF THE
COMMUNITY?

Anybody? First appearance, first thing that people look. If you see a building all broken
window, empty, and trash in the front of the entrance, it’s a disgrace. We should clean, we’re in
the right steps. Right now we get rid of the old buildings, demolish, put grass, so we’re going to
be a green city. Next thing is the garbage cans, they have to be picked up. Next thing the lights,
half of the lights downtown, they don’t work, more than half. Either fix the lights, because I
already asked the city and they’re talking about putting new lights. If they can’t afford it that’s
fine, otherwise just put new bulbs. Some of those lights are on night and day. Some don’t work
at all and some are on night and day. But clean, clean, I think we’re in the right steps. I think we
have a good strong community that gets together, proved that by our meetings. A lot of people
are interested, like G., in doing the right thing and I think we are in the step in the right direction
by some things going on downtown and that. You can see the response of the people. Getting
together like Weed & Seed’s doing I think is the number one key. Everybody showing up at this
meeting is proves that to me. I think the people, you talk to people that moved away 30 years
ago and they come back and they said that there’s people still call from their churches and have
parties for them. That, to me, is a good strong community. It just shows that people get along
here. It’s not as bad a town as everyone says it is. ’'ve seen a lot worse in Plum Borough and in
other areas. There’s groups of people that are bad where ever you go but there’s a lot of good
people here. I definitely agree with what both G. and S. said being the cleanliness, I think it’s
defiantly improving and it also has a ways to go with taking down some buildings that need
taken down, fixed up. As well as the people I know I’ve moved away and came back to this
town twice so far and plan on doing it a couple of more times because as much as I like other
places, it’s real nice here. People don’t realize how friendly people are here until you go other
places, where a lot of people around here aren’t going a lot of other places, and don’t really see
that so they kind of get stuck on the negative, which I think there is a lot of positive coming and
more than what people realize. Just the improvements that have been going on, not just
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downtown, but all over the area. Make it look better and make the residences and the businesses
look better to clients coming in so I think that’s a positive change. I’'m going to take a second
chance, a lot of people talking about crime and this and that. I’ve been in business 59 years,
going to be 60 pretty soon. Congratulations. And downtown New Kensington, I’'m talking about
downtown now, never been safer as it is today. Now on the hill it’s a different story because
kids used to sell drugs on the corner. Almost every corner had four or five kids. The last 10
years they’re all gone. They either went to Arnold or moved on the hill. So downtown is as safe
as it can be. Not only that you’ll be able to park in front of the stores now because there’s not
too many stores left. Before you couldn’t find a place to park. But now you can drive from
Lower Burrell, anywhere, and you park right in front of the store. It’s better than the shopping
center. Iagree with G. I think downtown is safe. Itake my dog for a walk downtown in the
evening, early in the morning. There’s nobody out, nobody. You can’t be bothered. I’ve had
people say “Aren’t you worried?” Worried about what? There’s nothing going on down there.
It’s safe as can be. It’s great. 1 would like to see more in the way of entertainment, if I can
capture it with that word. You know my kids are older my daughter lives out of the city now so
my husband and I have time to do things. We go to Pittsburgh, in my little bit of free time I
always make it for him, we go to Pittsburgh to hear music. We go to Greensburg for concerts.
You know we’d like to do it at home, but there’s nothing here. I know in Arnold we try
desperately to get a rec. committee going and it just doesn’t work. I’ve talked to the people
down here in New Kensington that do the fireworks, they’re having a tough time with their rec.
committee. I thought that would be a good thing for Weed & Seed to combine the two
communities, since they’re part of both communities, to see if they can get some sort of
recreation committee going to merge these two cities to work together. And possibly bring in
Lower Burrell if necessary, to do some bigger events like they do in Greensburg, like they do in
Pittsburgh. People have the ware with all to go so why not them come here or we do it here? 1
think we need to do more in that regard. I’d like to answer S. I’ve been in entertainment for a
long time. We can get free entertainment in the summer time, free. It won’t cost you a dime.
But people don’t come. See the musicians they get money from the union and every Sunday
they play music in Memorial Park. I understand that G. So I had it downtown here, I had it on
Ninth Street. But people don’t come. But for example, and I always go back to this, if you’ve
heard me say this before please excuse me, but we’ve gone to Greensburg at St. Clair Park.

They have a concert every Friday night in the summer and they bring in name people, big
people. They have National City sponsoring them, they have businesses. If you look at the list
of corporate sponsors that they have. Yes there’s free music but unfortunately that’s not
everything that people want to hear. You need to bring in name people. You need to go after the
corporate sponsors to supply the money to bring these people in. If you do it they will come.
Just like we’ll travel to Greensburg. I see people that I know from down around Washington PA
come up to Greensburg for the concert. People go where there’s something that attracts them,
something that they want to hear. Yes, we had free concerts in Arnold, which were very nice but
you just got a smattering of people there. You got to bring it up another level. Promote it? You
got to promote it and bring in corporate sponsors. If National City will sponsor them, hey who
are we? We’ve got three National City Banks here. Come on people, help us out a little bit. I
can’t think of who they have on their list but they have at least eight, nine, corporate sponsors for
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concerts and things. Arnold can’t seem to get that entertainment thing together. New
Kensington, you know they do a wonderful job with their fireworks but I think they have to take
it further and maybe Weed & Seed is the place to do it. That’s what [ wanted to say. The only
way you can make that successful is on the Fourth of July when we have a little fire-works here.
A lot of people will come that day. They have the old cars. I’'m talking about a whole summer
thing. I miss the Ethnic Days. You have to let people know that it’s here too. [’m a resident of
Arnold as well as a businessperson but a lot of times I know my neighbors don’t know what’s
going on. Consistency, it has to be consistent. I know this is not Philadelphia but driving to my
daughter’s on a Friday night they had First Friday in Phoenixville. I am not kidding you if there
weren’t 1000 people on that street there wasn’t one. The churches had their stuff going on. Real
quickly without going into detail I think two more things that would be very good is helping new
jobs to come in and also bringing in new green technologies things that help people out. I think
those are two things that we need here as far as moving into a better direction.

WHAT KINDS OF CRIMES ARE YOU SEEING IN YOUR NEIGHBORHOOD?

Well the only problem is I think a lot of people are scared if you call 911 you have to say your
name and address. Well if [ see somebody shoot someone I certainly won’t give my name and
address. That’s bad. Because the first thing they want is your name and address. They got a
phone too. They know who’s calling. I got a good response. We had five break ins when I
started on these buildings down here. Sharon and Tom went over to City Hall and then I went
over to City Hall. We had a nice meeting with the police and since that meeting... we called the
one day just the other day and there were how many cops showed up in like three minutes there
were like six police cars there. And it just shows them that they’re not going to tolerate it any
more all their nonsense. They were in the middle of the road just swearing and some lady’s
freaking out yelling all this obscenities. It was crazy, in like a second there were 10 or 15 people
in the middle of the street arguing. So they did respond and they’re starting to change. Like
you’re saying there’s not a lot of crime and stuff but at least now they’re responding and since
then I haven’t had any break ins. They’re going back to checking all the buildings and reporting
that the buildings are okay. One of the windows was left open and they actually called me and
told me that. So I think there is signs that they are improving. Even though the last 10 years
have been good, they’re still willing to work with us. I think you just have to call them and like
Tom and Sharon did go over and see somebody personally. Not so much call them on the phone
to a dispatcher where you got to give them your name and all that stuff. If you want to change
it, you got to go over and tell them. You can’t just not call because they want your name. If I do
call I call the local police, but they want you to call 911. Like I said if you see somebody shoot
someone you going to call them even then? I wouldn’t. If [ wanted to be safer yeah I’'m going to
do it. I'don’t care. I’ve called about drug dealers. They had a shoot out while we were inside
painting. I’d rather have them go to jail than coming back and shooting again. I know what
you’re saying but I don’t think they’re going to give your name and address out because you
called and reported who it was. I think that’s the biggest problem with crime that people are
afraid of thugs but you can’t be. You just got to get them off the streets and the only way you’re
going to get them off the streets is telling the police. Unless you’re going to shoot them. I think
the Weed & Seed has been doing a good job because it’s only been six or seven years back
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where we were having shoot outs in Arnold regularly. I was in my office and my office is all the
way in the back by the alley. You’ve been in there you came in the front door, but if you go all
the way back up the steps in the back that’s where I'm at. I remember one day [ was in there it
was like two in the afternoon I heard gunfire right in the window behind me. I looked out and
there was a shoot out going on. It was happening pretty regularly back about six or seven years
ago. As a matter of fact I had a couple of girls that worked for me that quit because they didn’t
want to come down in Arnold. But now it’s clear. I haven’t seen a shoot out in I don’t know
when in downtown Arnold area. The prostitutes are scarce and it’s been cleaned up pretty good.
The police even if they see something even a little off... our back door was open one day and
they came in and told us, “The back door’s open”. Just to make sure that everybody was okay.
They scared the heck out of me, I was the only one in the building. They came in and let me
know that that was open and wanted to make sure and just double check to make sure that there
was nobody else in the building and I think that’s wonderful. I’ve been with Weed & Seed since
they’ve started. They do a wonderful job. It’s work. You can see change, like I said 10 years
ago downtown every corner had a drug dealer. Now you can walk down and you don’t see a
swLﬂm%wmhmmwmmﬂ@MMaTMYm@mJMmMWmHW%maWMmmW
tore, across from S. all the four corners there might be 20 kids six, seven, on each corner the four
corners there. I mean, they’re gone. The bar, they got rid of the bad bars where they do all that
shooting and drinking at night, they’re gone. We recently just joined the New Kensington Hill
Watch Group, which is a great group. We’ve had a wonderful response with that. We just had
the Police Appreciation Day. We got a lot of neighbors involved. Actually we’re the block
parent for our block. We sort of help with the backside our alley on Constitution. Great
improvement. The cops’ response time is incredible. We haven’t had any problems around our
place but we get the reports. Everybody calls us and says this is going on. So we know what’s
going on in other places. And everything’s being cleaned up. It really is. There’s the typical
everybody has moved up that way on the hill but it’s continuing to move up so I don’t know
where they’re going. That’s perfectly fine with us. They can keep on going. They’re running
out of space. Yes, they can run out of New Ken and Arnold as far as I’'m concerned. That little
substation is going to help too. Absolutely. I have a friend of mine who lives in that
neighborhood that was going to sell the house and move to Lower Burrell. Since the substation
is coming in they’re staying. That’s going to increase the police presence. It’s wonderful and I
know Weed & Seed is helping with these neighborhood watch groups and ours is a great group.
We’re trying to get more and more people involved in it. The neighborhood’s improving. I like
Arnold for their cleanliness. They should be a model. Drive up through their streets it’s clean.
New Kensington has a problem with trash. I take care of my whole block. It’s probably the best
street in New Kensington or one of them. For what the City has done with police enforcement is
tremendous from when we first started until now. I just think they went above and beyond. It’s
excellent I think, especially with the substation coming in. They also assigned two officers in the
Target Area eight hours a day for five or six days a week. And usually they’re on foot. They can
be on foot, they’ll be in a vehicle. I think that got a lot of people worked up. Not us, not the
residents, a lot of the drug dealers and prostitutes. As far as our block is concerned we’re
probably one of the best blocks for being on the hill. It’s wonderful. As soon as something goes
on we’re on top of it. That’s what you need, that presence. You need us as business owners to
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take a stand and include the people around you. You’re not going to rent any space in my head.
I’ve got my life savings into my place. I’m not going to let them come into my neighborhood
and ruin my block. They’re going to push me around? They’re going to shoot me, shoot me I
don’t care. I got guns too, I don’t care. You can’t be afraid. Exactly. That’s my land. I put my
spotlights on, whatever. I call the police, someone down the block calls me, I'll call them for
them too. You know, a weird thing? Once you start picking up the trash, once you start weed
eating, you take care of your property, guess what happens? Next Saturday you see somebody
weed eating, and you see somebody picking up trash, then you see somebody taking care of this
and taking care of that. And it catches on and you got to set an example. Yeah it might take a
while and you got to be consistent. But once it gets on people get pride. You know when their
place looks like a dump and you got five, six, seven, places in a row that start to look good and
then they start, “wow my place looks bad”. And they start fixing them up or start doing what
they have to do. You kind of force them into it. And another thing I think a big problem in New
Kensington is, not so much Arnold, is rental properties. You got absentee landlords. Not only
that the other thing is they’re not being punished enough. They’re going to get money and if we
could somehow have more rent to own. When you get families in to houses they’re not going to
deal drugs. You get renters they’re going to deal drugs. They don’t care. They’ll move on to
another block. If you could get more ownership of houses in New Kensington you’re going to
have a lot better community because people’s invested. I’d like to do away with a lot of the
rental properties. I’m not talking about good landlords, I’'m talking about the landlords out of
state, the landlords not cutting the grass. We have one on the corner and I go down and cut it.
I’m sick of it, but people come down and that’s the first thing you see before the viaduct. I'm
not going to have that so I have to take responsibility and I cut it every week. I’d like to see a lot
more ownership. I think that new ordinance that they came out with, I don’t know when they did
that, but you’re not allowed to turn these houses into three and four apartments now without
bringing them to code and everything else too, that’s really helping. I’ve noticed a big difference
around Ridge Avenue. Already with that the three or four houses in a row they were trying to
just go in there and throw two or three apartments in each one of those big houses. The City shut
them down and now they’re going into foreclosure and the City’s taking the properties over
condemning them and they’re going to tear them down. I think that change is coming too.
Again, it took 30 years to get this bad and I don’t think it’s going to be healed over night. But
it’s people like your attitude, keep punching away. If we didn’t believe in New Ken I would
open up somewhere else. I mean we like New Ken. You know what’s weird, when we didn’t
live in New Kensington I came up from the Apollo - Bell Township area, you always heard of
New Ken like, “ooh I don’t want to go down New Ken”. Nobody even knows who doesn’t live
here what they’re like Arnold and New Ken. They’re great communities, hard working people,
middle class people. They all look at me like I’'m nuts. If my family or somebody says
something I jump all over them. You got to take pride if somebody says something say, “No, no,
no, I think you got it wrong”. It’s the people coming in from Detroit and Cleveland and Philly,
the drugs. That’s what it’s all over the money and the drugs. You don’t see them on the corner
and they’re gone. Lighten the streets up, they don’t like light. They like dark. They don’ t like
that there’s green spaces there instead of all those old building to hide in and shoot up. We went
out and put 10 signs in our alley, “This is a Neighborhood Watch Area”. They don’t like that,
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they got to sit there and go in the house they got to look at that. It all adds up you take all the
small things. It all adds up to the big picture. And like I said, you’re not going to get every one
of them out but if you make their life miserable enough they don’t want to do it. They don’t
want no parts of that. They want everybody to be afraid of them and turn their lights off and
close the curtains and hide in the corner. Well I know in Arnold I’ve spoken to our ordinance
officer and he was explaining to me the rig-a-ma-role that has to go through. That’s the biggest
bone of contention that I have. It takes forever to do anything. You want to clean up a piece of
property or this guy hasn’t done this, the season’s over the grass is four foot high, and then the
winter comes and it’s gone. It starts all over again and they get off Scott free. And we suffer for
it and that just irritates the heck out of me. What do you mean they get off Scott free? Well I
mean they didn’t do anything. Well they get cited. Yeah, but do you know what it takes to go
through all that? I know Rick’s pretty up on it. He’ll call me if he sees something out of line
that I don’t know about. Like if one of my tenants has a mattress out in the alley that I don’t
know about he’ll call me right away. We’ll send a guy and get the mattress out of there. You
take care of it though F. Yeah, that’s the difference. I think, I don’t know about Arnold, but
New Ken if you don’t take care of it you get a citation in the mail and you got to go to court.
And I think they’ll even charge, some of the neighborhoods and I know Penn Hills does this,
they actually charge you. They’ll send up the city people and they’ll send you a bill and if you
don’t pay the bill it will go into collections. The problem being though, I think and what I’ve
seen and heard from different people, a lot of these places have no actual owner, the banks own
them. We have two behind us that are owned by the bank. They won’t do a thing, we cut the
grass. That’s over all. I was going to Pittsburgh up Coxcomb Hill, I don’t know who has
Jerome’s old car dealership, the weeds are sky high. That’s an entrance into our city and it
looks awful. I think the problem with that is it’s in foreclosure. Then it gets expensive. Keep up
the good work. Keep moving forward.

WHAT ARE YOUR THOUGHTS ON COMMUNITY POLICING?

I think there has been, when the Hill Neighborhood Watch Group started there was maybe a
handful of people, our last meeting there was probably 25, 30 people there. So it’s improving. It
wasn’t very known. We were sort of like the block parent for a long time that we never knew we
were. We were just in the middle of it so everybody called us, thought we could do something
about it. So we tried our best. We didn’t know that they were out there so now we’re trying to
make it known that there’s this neighborhood watch. We’re putting up these signs. We get them
from Chief Korman we’re passing them out. Put one in your window. Like my husband said,
these drug dealers, they don’t want to see that. They got to sit there in the alley and look at it.
They’re thinking am I being watched. And they’re just moving along. It’s great to have that
connection between neighbors. For the longest time there were some people in the back alley
parked that we didn’t know who they were. That brings your neighborhood closer together. We
also keep an eye out. In the mornings we’ll watch for the kids walking. One of the main bus
stops is at the corner of Kenneth and Walnut. Just different things like that. We’re watching our
kids now where if I see that one of them is out of control and I know whose it is I’m calling that
parent or you know putting a stop to that nonsense. If you teach them young they’re not going to
do it later on. You know we’re not going to put up with it in this town. It’s a good town. It’s a
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good thing to be involved with if you guys have one of them where your businesses are. I’d
suggest getting involved with them. It’s great people, you get to know good people and they can
back you up with different things that go on. I know there’s more than just the hill. There’s
Parnassus... Victoria is one of the worst. He even told me again it goes back to the rental
properties. He said there were 48 or some houses and out of 48, 39 are rental properties. And
that’s probably one of the worst streets on the hill. You got a prostitute up there, you got this but
again it’s not the good landlords. I’'m not saying that, it’s the delinquents. It goes back to what S.
said the process of getting them cited is not though the courts, but through the code enforcement
guy. You're over loading them. You know they get 20, or 30 cases which I’m sure they have
and they got to do so much paper work. They got to do so much jumping through the hoops just
to get it down to Pallone’s. I don’t understand why they can’t just cut it. Make it one or two
sheets, let them fill it out and then it goes to court, not play games. Not giving them two and
three warnings, especially these people that are known. But it’s wonderful to have that
neighborhood thing because not just one person is calling the police now and the police are
saying, “Yeah we’ll get up there, we’ll get up there”. You have 10 people calling the police at
one time and they’re coming because I don’t know if they really care and they really want to get
things taken care of or if they just don’t want to hear that constant call, call, call. There presence
is really known now. Is there anything down in lower Arnold? Nothing that I know of. I just
don’t know as a business, [ hadn’t heard of anything in the area. But I haven’t been to a
Chamber meeting in a while either. Door to door. Not necessarily go door-to-door, but if
they’re out cutting their grass. They usually come to you and say something. Just say will you
hang this in your window. You’re better as a group, they’re more brave. Because then they
think they’re alone, they got to fight all this alone. You come as a group just like in numbers.
The buffalo cross the creek for the alligators in a big group. They’re going to get a few, but...
Ha, ha, ha, that’s nice but that’s true. Most of the time you see your neighbor at one point or
another. You’re pulling in and they’re out, you say, “hey, hey, excuse me”. You call and invite
them to the meeting, that’s what we did. We’re on the 200 block and we have like seven people
from our block who don’t even know about it. Education is a big thing. If you educate people
they’ll come, they’ll go. But you got to have one person on the block that’s going to be
persistent. Just like when you have a friendship you know. There’s always that one person who
initiates it if you have a long distance relationship or friendship. If you don’t call that person or
talk to that person it goes away. You got to have one person who’s going to be the go to and
keep it going and keep it rolling. Once you keep it rolling people jump on it. I’'m a landlord too,
we have several properties. I don’t rent to people I think is going to be a problem. People that
come to rent are going to come to you like they are going the bank for a loan. They’re going to
dress up, they’re going to shower and put on their best deodorant and sit there and “we’re a great
couple, we love each other and we’re going to pay you”. F. would know that. We started
something a few years back because it was really tough as a landlord. My family has a lot of real
estate in Arnold and New Kensington. So we have a credit check we do now. We check
criminal. We had one last week, great job, seemed like a great gal. She had five sexual
harassment cases against her in the last five years. You know it was a woman. So of course we
declined her. They were institutional sexual harassments so I don’t know what that involved. So
we declined her. We look at the eviction report too and it will pull up any evictions they had in
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the last 10 years, magistrate evictions. And we tell them it’s $25 to fill out your credit
application. It’s non-refundable. And they have to fill out a police report allowing us to run a
police check on them because you know with the Privacy Act you got to get everything signed
by them. And we take photo ID. I had one case up in Vandergrift a gal gave me a fake name
and all kind of stuff. It ended up being a real nightmare. She actually ended up in jail. She had
so many priors with landlords that nobody could get her and I just pushed it. They gave her
ARD and she’s paying restitution because she gave me about $5,000 worth of damage to my
house because I was evicting her. We learned as we went that everything gets photo ID’ed. We
fill out the credit app’s. 1 don’t go by credit because a lot of people have a problem with credit
but I go by their eviction history, criminal history, and then we make a decision on it. But we
started that about three or four years ago. It just got so tough. I can usually feel people out but
some of them were just getting by. They should be actors. I thought I was street smart, I lived in
Pittsburgh and all this and I thought I knew it. I’'m like “man they just blew me away”. This is
what we do, I honestly put it in the lease. “There will be no tolerance of drug dealing.” If I think
you’re drug dealing eviction process is going to start. And I think that’s what we need to do with
these landlords. Put it in the lease. And they sign the lease. Like I said, give that landlord the
power, have the City back them up. Have code enforcement or whoever back them up. So then
you’re going to start weeding the landlords that don’t want to get leases signed. I have a clause
in my lease just the same that says, “any evidence of drug related activity at the discretion of the
landlord constitutes eviction”. However, you can put anything in the lease you want but if it’s
not in the lines of the law it gets thrown out. Then you got to watch what you put in because if it
gets to court you can get sued for putting something in there if it isn’t in the lines of the law.
And you got to watch who you turn down. It’s not real easy for the landlord because if you turn
somebody down without just cause and they’re street smart you’re going to court. You’re going
to loose, they’ll sue you. The insurance company will make a $5,000 settlement to get rid of
them and they’ll take their $5,000 and laugh. I got one right now the insurance is going to pay
her $5,000 to get rid of her. I think you ought to teach a class. Ilearned more of rental right
now... [ don’t want to be in the business of owning houses. I’m a funeral director and I want to
be a funeral director. I want to try to control the area. I don’t want people on the front porch
drinking beer and doing drugs when I have people come to the funeral home. That’s why I own
them because I want to own around me. But I’ve learned more from you in the last five minutes
than [ have... I’ve got some bumps along the way. To do that though you have to have them
sign that form to release their information. Yeah, technically, legally for New Kensington you
have to have them sign. I know we have to do that up here. You have to sign for them. I belong
to an organization where we can fax over the information, the social security numbers and all
that. And they’ll fax us back a report with criminal and everything so I don’t always go through
the local police stations I just go through this one landlord organization. But you need to have
them sign off though by them. You break the Privacy Act and they find out, they get another
$5,000 from your insurance company. And they’re smart. That’s the bonus round. They know
the game. They know how to work the system. I come to the Landlords’ Association meeting
the last Tuesday right here around two or three years now and it’s pretty good. We share a lot of
information with each other. I have a question, do the projects do a tenant check? Is he asking
about the housing down here by Mt. Calvary? I believe they’re going to bulldoze those. That’s
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their plan. I don’t think once people move out you’re not allowed to move back in. That’s why
we’re getting a problem on the hill because they’re moving up. They actually just got a new 24-
year lease. HUD snuck it in. It’s 24. We were looking at it. I was thanking God. No they snuck
that through somewhere. You’re kidding me. But there’s more problems on the hill now.
There’s not all bad people in there. A lot of people think that everyone in there is bad. There’s
probably 20, 30 percent that are really bad and the rest are pretty good people. So the bad ones
make them look like the whole thing’s bad. If they’re empty they’ll pull somebody off the street
from Detroit or where ever they come in from because it’s empty and it’s not making them
money. You got to have them full for them to make money. And that’s the problem they don’t
have a lot of rules. But it’s who runs it. The church hires someone just like we hire * but their
rules are so strict. Maybe someone needs to intercede these church members and say, “let’s
have some pride in our community”. I think they have tried that. I’d like to see the City buy
them and then we could have a big bonfire. They won’t burn they’re all block. You got a
million dollars J.? They turned down 1.2 million. They want 1.9 million. The reason I asked is
someone | know was living there and they had a little problem and that’s the story I hear. They
come from Detroit, Cleveland. Yeah if they’re empty they fill them up. But because the City’s
not as lenient with drugs and activity they actually leave pretty quick too though from what
they’re telling us. The girl that runs it down there, she says they start trouble and stuff but the
police are on them right away because they’re right there. Plus with the college that’s all going
to have surveillance around all that property there. It’s a high tech security system that’s in the
police station and they’ll monitor that on 24 screens all day long. And they know that, there’ll be
signs. Ironic you said that because I told her I’d like to buy some fake dummy cameras and just
put them on the telephone poles. You’d be amazed what it does. They even make the ones you
put a battery and there’s a little light on them. These are real cameras, they have zoom cameras
on the back of the police station now you can go three, four hundred yards away and read a dime.
Are you saying that once the college is ready to go they’re going to have cameras at the projects?
All the way around all that property. The college. But again the trouble people who are coming
in, not only are the police on them now, but there will be surveillance.

WHOSE ROLE IS PREVENTION, INTERVENTION, AND TREATMENT?

I think it’s the local government. I think we all should play a part in the prevention part. For the
intervention and the treatment, yeah, but for the prevention and actually seeing it and reporting it.
Neighborhood watch? Well that’s what we’re doing here tonight, the third part. We’re doing it
right here. It all relies on your self. It’s your pride you want, it’s your morals, your values, what
you want out of life. Is it good enough, no. It only takes four percent more effort to be better
than average. We’re not better than average, but sometimes you got to go that four percent to
get something up to average, or par, for a while. I’'m going back to that ugly mess down at R&J
Chevrolet and you know, who is it Goodwill, has a pride day you can volunteer for that day and
you can go and paint people’s houses and do things like that? Every time I drive in and out of
the City in that area I think this is the perception that everyone sees, this run down town. Look
at this place. So I don’t know who can organize this but certainly getting the schools involved to
take pride in your community or some of the businesses... “Can you spare a worker for a day?”
Let’s go down there and let’s clean up this little section of the City and then maybe another little
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section. Get the weeds out, plant some flowers. So when people drive into our community it
looks like a well lived, well organized, beautiful community. United Way does it. United Way,
but you know little things like that. But the problem is who do you get to do it? Who do you
organize? Here’s the big problem and I don’t care if I step on toes or not. I got more money
invested just as anybody else. It goes on the street department too, especially in New
Kensington. You got people that know each other that are in the union. And that’s like you
come off that bridge... I mean why can’t they take a half an hour to clean that up? You got
what, 15 to 16 thousand cars coming across that bridge a day. It starts with that too, who’s
running the street department? Go look downtown. We were talking about this today. Go down
Fifth Avenue. Why can’t you take a weed eater? I’m half tempted to take a weed eater and go
along the train tracks. I’'m tiered of it. People are getting paid good money. It’s a disgrace. I
pay a ton of taxes. Why can’t the street department take care of three or four intersections in
New Kensington? They might mow out in front where the school is, where the little triangle is.
They won’t even get off the mower to put the signs back. Come on, you get paid good money,
you’re in the union. But that’s the problem. And I don’t care people can run to the street
department, I take care of my block. I do their job. They weren’t cutting the little triangle down
by the viaduct guess who cuts it every week, [ do. Why ain’t the street department doing it? 1
pay taxes, I pay more taxes than anybody probably. But that’s the problem, start in the
government. You won’t get any action here, you go to the City. I’'m venting. I offered, if they’d
cut it I’d spray weed killer on it. They spend more energy hiding. You can spend less energy
just doing the work. I offered just today, I told him I said, “if you send a machine over to just cut
the heavy stuff and get the garbage out I'll spray it with weed killer and maintenance it
afterward. I’ll bring my own farm tractor but I can’t ruin my tractor doing the first cut”. So I
said if you do it I would come back and spray it and do everything it takes. I thought the railroad
would be responsible for it and they said they refuse to do anything. That’s what Kim said. It
goes back and forth. Somebody just step up to the plate, step up to the plate and do it once or
twice a year. Penn State Extension has a master gardener program and I don’t know a lot about it
but to my understanding you go though this program and you get this master gardener certificate.
This is worth something. I didn’t know about it until last week. Maybe there’s people in this
community that are interested in that. They could then in turn look at the two cities and come up
with a master garden plan for the two communities that makes us look good. Well S., here’s
your master garden plan and this is going to fix everything. You got a halfway house down in
Arnold and New Kensington. You got how many people that give community service. Let them
go up and cut the tracks, let them go pick the garbage. I’ll buy a weed eater, I’ll donate it. I’ll
buy a mower, I’ll donate it. Let them go do the work and work off their hours. They’re sitting
down there doing nothing, they have no jobs. Just flicking cigarettes on the road. You got tons
of people they got to work it off. So the City needs to get together and say okay you young
gentlemen come with me. I know New Kensington used them on several occasions. Well the
church used them, they got them off of me. I told them how to do it. The church got two and
three guys over there everyday, eight hours a day keeping the church up at St. Joe’s. They got
them off of me, I told father Coolic. But there you go, why don’t we utilize that? Utilize what
we have, we’re going to let them come in here. Just like what makes me mad is you got a guy
who made millions of dollars off everybody in this town come and take, take, take, for 50 years



2021
2022
2023
2024
2025
2026
2027
2028
2029
2030
2031
2032
2033
2034
2035
2036
2037
2038
2039
2040
2041
2042
2043
2044
2045
2046
2047
2048
2049
2050
2051
2052
2053
2054
2055
2056
2057
2058
2059
2060
2061
2062
2063

out of the community, but now he can’t give nothing back? Getting loans off of the
Redevelopment Authority and all that. Now what does he do, takes his money and leaves. But
that’s how people are, no pride. I'm tiered of it. J. I think with what you’re talking about you
have to go see council. Because in the summer time they got kids to paint the lines and stuff. I
think if you call them and tell them about that they’ll go and fix it the next day. In the last month
they have really done a lot. If you bring it to their attention they will do it because they got the
people. Summer time they got those kids. Why doesn’t somebody call the director for the City
for the halfway house? I'm telling you there’s tons of people down there that has to do
community service. I’ll be the head of it. I can make people work. I’ll work harder than them.
Nobody’s going to out work me. I’ll take them down the sidewalk and say, “okay buddy here
you go your going to earn your community service”. “These are weeds and these are flowers”.
“Here’s your weed eater, here’s your goggles, here’s your hardhat” it ain't that hard. Somebody
call down there, get Frank Link to call down there, get Chuck Korman. I’'m not into politics,
never have been my whole life. You don’t have to be. Call the city council. I’d be embarrassed
if I worked for the street department I tell you that. I’'m going to go take some photos and bring
them to council. I tell you what, thank God I’'m not mayor. There would be a lot of people who
are jobless. I’d bring people in 18 years old and train them and say this is how you go to work.
If you call up they go next day. I guarantee it. If you call them up and tell them you have a
problem. I had a light in front of my store broke. It fell down and I called up, 10 minutes later
they come with a broom and picked it up. You have to call out. They don’t know, they’re not a
mind reader. You’re telling me now that the person that’s head of the street department he
doesn’t drive down Fifth Avenue, he doesn’t come across the bridge. [ mean it doesn’t take
brain science to clean stuff up, that’s common sense. Man’s been sweeping up the street since
the beginning of time. Just because I call down there G. they’re not going to run up on Fifth
Avenue and start weed eating and it’s not going to happen. There’s a lady, she’s a cop. She’s
going to take care of out front out here all by her self. Go up there on Kenneth, the 1200 block.
Go on down by the viaduct and look how nice the intersection is, it looks like Oakmont. You got
to have somebody do it, step up to the plate. I’'m all fired up. You know what I’ve never been to
a city council meeting. I will be at the next council meeting and trust me I will be ready. If1
have to I will get a weed eater and get my workers and I will go down and start weed eating
Main Street, see what they say. What are they going to do fine me? I pay my taxes and I shake
my head. I’m going to go do their job? I know you’re going to get people mad because it’s
their cousins, uncles, family, but I don’t care anymore. Get off the free ride. When’s the next
council meeting? Arnold’s clean. They come and sweep the storefronts weekly. Now that
we’re all aware of this and our blood pressure’s up, it needs to be we’re all counting on this as
business owners. We need to be down at that council meeting and saying, “look our pride starts
when people come across that bridge it says everything that we’re about”. And I really believe
that. We have no pride in our City anymore. ‘Cause something for nothing means nothing. And
that’s what these guys are getting. They’re getting a pay with union wages and great benefits
and we’re getting nothing. We’re getting a tax bill every year. One of the things that might help
get the community more involved is, not everybody can make it to a council meeting, one of the
things Allegheny County council does is they air their council meetings. They air them
everywhere that is Allegheny County. That might be something to help get people more
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involved to let them know that there are these issues out there and if they agree they should come
to the next council meeting or they should write a letter or call, but to get that out there to the
public, to the people that can’t be there. I’ve watched those and they are very interesting. They
are. It is tough to get to a council meeting. Sometimes you just can’t. But if you know that the
issue is out there and you know when it’s going to be on you can stay informed as a community
as a businessperson especially. Since we were talking about 9" Street, I got something on my
chest that has been bothering me for five years. One time there used to be a bank here and a
couple bricks fell from the top and they closed Ninth Street. Klingingsmith’s used to be open the
hardware store. And it was nothing but hell. They closed Ninth Street and the cars couldn’t go
on Fifth Avenue and Klinginsmith’s got upset. So finally they fixed it and opened the street and
my complaint is and I’ve already complained to a few people is when you come from Ninth
Street they block the cars from coming in town. There’s a reason. Now can you imagine? [
know the reason, I'm ahead of you J. Somebody works in Pittsburgh but can you imagine
having a sign on the front of your house that says, “don’t come in”? To me that’s what it is.
You cannot come on Ninth Street you have to turn around. Now they just opened the Ninth
Street Café and can you imagine how many cars would pass in front of their place at four
o’clock? Can you imagine how many cars? But I’ll give you the answer they give me, this
particular person he works in Pittsburgh and he doesn’t want to wait in line in Springdale. He
has to wait maybe five or 10 minutes. So that way he comes through. That’s an excellent idea, I
never thought of that. You’re right. They’re missing all that traffic coming through there. I
can’t believe that, somebody said “don’t come in town”. Make them yellow lights blinking.
They’re taking that away. There’s 16,000 cars coming across that bridge a day I know for a fact.
Now if we’re all going to go to this meeting at City Hall you take care of the weeds and I'll take
care of the lights. I don’t want to hear excuses we can’t make it. We all know a month ahead of
time. Set an hour and a half aside and say we’re going to go. Just make a commitment. And
you know what, everybody on your block you can invite to get ready to go. Like T. said we’ll be
in numbers. If you can’t make it you can’t, but this is important. I thought often times “I don’t
understand why people can’t drive straight through this community”. I’ve thought about how to
make the traffic flow cause that’s the point. If you come off the bridge you should be able to
turn any way you want. So what is the suggestion? You have to stop the traffic flowing out of
town so the people who want to turn don’t stop. I’ve thought about this so many times because I
think it’s ridiculous. Do you re-rout them around so they can go right onto the bridge? So you
let that traffic flow in any direction it wants to on Ninth Street, but coming across the railroad
tracks they would have to go around the post office and go onto the bridge that way. I mean
there’s got to be some way some traffic guy can figure out how to let traffic go though town.
You would put a cop there and back up so many cars and then let them go. Well the problem is
when you get too many cars at the red light, people can’t go and they back it up. Yeah it gets
backed up but like G. said let them wait. Look at Oakmont. Look how long Oakmont had that
bad intersection down there. They didn’t care. People sat there and waited with how bad it was.
Even with the new light in Oakmont they still wait. So who cares, make them wait. Hey they’ll
sit on 28 at the 40™ Street Bridge and the 31% Street Bridge. You’re going to wait. If there was
some nice flowers to look at they wouldn’t mind waiting. You don’t like it, go get off at
Tarentum. Go across their bridge. Okay, you take care of the weeds and I'll take care of the
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lights. I'm telling you, lets make a commitment as business owners to be there, that’s all.

Maybe some signage or adds in the newspapers. They advertise. Maybe if they sent it out on the
water bills or something like that. Actually the water bill comes out on a card. But they only go
out every three months. Yeah they should say, “attend the city council meeting on this day”.
They could put a stampper on it. I think New Ken still owns the water company. They could
send it home with the kids. (The recording CD ran out of time and was changed here.)

WHAT ARE SOME CHALLENGES THAT WE FACE?

They could make it easier for new businesses to move in by not having so many hoops to jump
though. They need people who have real experience. The only thing he knows is what he reads
in a book. He don’t realize that that’s giving him a general concept of what they want. You can
have a better idea. You got to have room to work with people. If you don’t have that then it’s
never going to work. And they can’t approve something and then change their minds and make
you re-do it like they did us. Ihad to sign papers the other day. Come back in and measured it
and wrote us up and tore everything up and gave us a failure. It’s not only you. He did that on
our Ansul System. He said what he wanted to the people putting up the Ansul and then he said,
“No, now [ want this” so they had to start all over. Ansul systems are very expensive by the
way. To me, if we weren’t such determined individuals you would never have gone though a
dime. How did they get tangled up with this code service | mean there’s a thousand people out
there that are registered with the state, why did they pick this one? Not only that, they only have
one. They got one that lives right in Parnassus that’s electrical. And he’s one of the best
around. He doesn’t give you any breaks on safety. Just like that thing with her, he could have
turned around and says, “look you did that after I'm out of here” but this guy just wanted to be a
cowboy or whatever. They’re addressing that right now after your complaints and mine. They
are looking into it. If you think about it, you know what you’re going through. We know what
we went through. The average person would not have gone through all those hoops to open a
business. I went through it with 40 apartments. They made me change things. It’s chasing
people away. Some of these older buildings are structurally sound still. More so than the new
ones. It’s a shame to see that architecture destroyed and see what this new stuff is put together.
So I'look at some of these buildings and go “believe me I got ideas”. Some of these buildings,
yes some do need tore down. But there’s a lot of them that aren’t going to need tore down that
will be. I think also we have to look at our community and see what we’re missing. We have
the mall across the river and a lot of those stores are closing. What could we use in this
community and go after and find someone that wants to do that sort of business. My secretary at
the Chamber was reading about brewpubs. You put a brewpub in a community and that
community flourishes. What are we missing? We discussed this with the mayors also. We need
to take in assets of our community and see what we need to bring here to make it a viable
business community also. What businesses could we use here? The way it is right now it’s not
going to be something that they think is going to be a feasible thing to do because they make it
too difficult. An individual is not going to make a huge difference. Just like what New Castle
did years ago, it was going down the drain. What did they do, they fought to get Vital Records
up there. Now there’s about 200 jobs. We need to bring a government giving job company in
here. The government’s going to back it, governments going to pay. As soon as you get people
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in here making decent wages it drains right down the community. Then you need food. And I
believe this college is going to help. People need tablets, they need pens, they’re hungry, they
need gas. So it’s going to be pumped into here. But I’'m telling you, if we get some kind of
government business down here like New Castle did with the Vital Records. It would really be a
base. I mean we got the Social Security Office. Maybe we could add on to that. But if we could
get a government based business in here I’m telling ya, it would turn things around. But it’s very
hard and I know what you’re talking about. We went through it the first couple years when we
opened up. Trust me, we’re determined too. But it’s finally coming around and people say,
“Hey they’re legit. They’re hard working people, they’re honest”. It will work you just got to
stick with it. As many visits as they make to the building you’re working on and as much as they
tear it apart right down to you got to put little green ground screws in, and they got to be green,
can’t be purple. They see you’re doing this stuff, they see you’re not just slapping junk together.
You know, selling purses in the front and drugs in the back. They need to look at that. You see
people who are there everyday putting in 18 to 20 hours a day to get this done with no help from
anybody in the City. That, they need to look at because we had no help, we did this ourselves.
It’s just like when the Pirates were down Three Rivers and even now. You go to a ballgame.
You sit there, it seats 50, 60 thousand people while there’s 10 thousand people there so you want
to move down another row. You want to try to get close to the field. What happens, the usher
comes down and says, “oh you can’t move”. That’s the same thing I think happens here. People
get a little power and they want to feel like they’re a little god on a high horse. Which is wrong,
you want to tell the usher like, “the game’s already started and it’s the fourth inning. There’s 10
thousand people here.” People thrive off of power. They have something over somebody and I
agree, there are some things if they were never found out they could be let go. I agree. The City
wants businesses, but they’re going to make you come in... You know you don’t have enough to
start up your business because you’re getting codes. I can tell you this much, any one who has
been in our new café can tell you this. Look at my occupancy and tell me how I’'m going to get
47 people in there? Because they base this on square footage, therefore instead of letting me do
two restrooms unisex, one ADA one not, they went, “oh no you got an occupancy of 47 you have
to have a men’s ADA and a woman’s ADA” therefore using up more of my floor space. That’s
the kind of stuff I’'m talking about. I can’t believe that. Well it’s true. If you have one unisex
bathroom ADA regulated... I know the commodes 19 inches off the floor, bla, bla, bla. I don’t
understand how they can do that. Now that to me is ridiculous. I’ve got seating for 24, where
the rest of them are going to go I don’t know. Maybe I’'m supposed to have hooks to hang them
from the ceiling. Again, that’s based on a book. I want one in particular person to be number 48
so I can tell them they have to stand outside. We got through that and it was very frustrating.

It’s to the point now where I’'m saying we need to get more businesses in this City, people to
bring new things here and they’re not going to want to because they’re not going to want to go
through this. They make it too difficult. I'll tell you what would be a nice store to come in there
right where the old Murphy’s was, put a Salvation Army store. Everybody wants to go to the
Salvation Army store. Look over across the river there’s always people in there. There’s one up
in North Apollo. There were two across from me and they didn’t make it. They need some
normal stores. There’s a lot of older people in the City and they don’t want to go to clothing
stores where the pants are 10 times larger than what they wear. They want normal stuff. You got
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the high rises here so a lot of times those people don’t have transportation so they want to shop
in their community. I’m surprised with all the empty buildings we got. You don’t need a fancy
place. I’'m surprised Mellon Bank is empty, I'm shocked. It goes back to the City. You need a
solicitor. You need somebody out there everyday trying to grab people and bring businesses in.
They’re not just going to come in. You have to make it enticing, you have to give incentives.
That’s why people go over seas. Why do people go over seas, it’s incentives. Not only cheap
labor, but you got to get people and make it look attractive. You got to get them educated. Kim
McAfoose she’s getting paid for that. I’m sure she’s doing her share. Kim McAfoose has done
more for this city in three years than anybody’s done in its history. She’s a go-getter. We need a
couple more Kim McAfooses. Having businesses like that come in are great but you need things
like...I don’t do a great deal of traveling but say I was in Philly and I went to Kenneth Square.
We had a day to walk around because we were at a wedding. There was a yarn shop there, |
spent an hour in there. We went to a little brewpub when we were there. They’re known for
their mushrooms. They had a store that was nothing but mushrooms. They have a huge
mushroom festival every year. There were so many cute little specialty niche shops. Whoever
has been around the state, what did you see that you liked? Would you like to have that here?
Yeah, I’d like to have a yarn shop here, I’d like to have a little gift shop here, or a gallery, a good
bakery, not that Giant Eagle bakery where everything tastes the same, a rib place. There’s a guy
that sells real estate he’s a pusher, William Marvin. He sells a lot of property and he’s trying to
bring people in. He’s a hustler. We could buy the Zebra on EBay. Yeah, for 400,000. Well you
could buy it now for a half a million yeah. It’s a bar. Wasn’t it a strip bar? No, I think it was a
bat left-handed bar. Not that I would go there, I don’t drink.

ARE THERE ANY OTHER ISSUES IMPACTING YOUR COMMUNITY?

The only thing is when we go to the city council meeting on the 13", J. you take care of the
street. My shoes will be shined. I’ll give you an example okay, the store on Fourth Avenue |
think the City just got it, it used to be a wig shop you remember, you go in there each one is a
disgrace. There used to be Ben’s too, all those things inside, they’re a disgrace. 1 mean things
like that, but now that’s gone. One’s gone. Now this thing, I think the City’s going to tear that
down too, as soon as they get some money. That’s pretty bad too. Which one? The one on
Fourth Avenue, the last building across the street. The one that has the ceiling, the roof’s caved
in. And then inside the entrance... The people that owned that just called and they want to give
that away to the City. No I think the City just bought it. I seen the paper last week. 869 is that
it? Wasn’t it 812 I think? There was three buildings in a row because they asked me and |
looked at them. I don’t want them. They’re full of crap. It’s an old bar. Ilooked in there. It’s
pretty bad, they got to tear that down. There will never be clothing stores or shoe stores here
again. People want to go to the mall. We’ll never have that again, but a niche shop or a
specialty shop. We should have a movie theater, that theater at Pittsburgh Mills is constantly
busy. You know Oakmont has a movie theater. Larry O’Neal, his family belonged to Ditola.
There’s a new roof on that Ditola Theater. That would be awesome to have, that’s what I was
thinking. I hope to God they don’t turn that down. They put a lot of money in that Ditola
Theater. I don’t think that much more is needed to renovate it and make it a movie theater. Who
would like to have a small theater? Yeah, like outside that would be neat. That would be really



2236
2237
2238
2239
2240
2241
2242
2243
2244
2245
2246
2247
2248
2249
2250
2251
2252
2253
2254
2255
2256
2257
2258
2259
2260
2261
2262
2263
2264
2265
2266
2267
2268
2269
2270
2271
2272
2273
2274
2275
2276
2277
2278

neat. Have not a drive in but a walk in movie theater, I don’t know. Well there’s a theater in
Oakmont that exists. Has for years. Cheswick, I don’t know how they’re doing but that movie
theater up on top of the hill is always pact. They’re still open. I’m telling you that Mills and
Wal-Mart also, you go there and there’s always... I tell her “what in the... why do they go to the
movies?” I don’t understand, I don’t like movies, she does. How many people are in there?
Tons in the movie place. Inside, did you go inside? It’s just pact. When we were young we had
Kaputo’s Dance School and we had our recitals there. Something like a civic center. Like the
Casino in Vandergrift. Where we could have music people come in or stand up comedy. This is
one of our biggest wastes, put it down there on the river. There’s very little river property in
Westmoreland County except for what’s here. Boy wouldn’t that be great to develop that. I’ve
been screaming about that river property forever. Get the City to get it and develop it. Put
apartments like Oakmont did down there. People will come and live there. They want to live on
the water and they’ll pay for it. J. the owner wants 15 million dollars, want to buy it? Schreiber,
he’ll sell it to you. G. will loan you, he’ll loan you for 10 percent. Mr. Schreiber has buildings.
I don’t know very much about him. Are all the buildings in use down there? No. There’s a lot
of people working down there. Well you know where Bankovitch is in the Strip? Is that Cigar
Factory or Cork Factory I can’t remember? They just gutted that place and made it into
apartments. Maybe he would be willing to convert some of those buildings into apartments. My
daughter lived in an old factory in I keep bringing up Philadelphia. It was the neatest place to
live. Yeah they got big money from the government a couple years ago. We need to find
somebody that is a good grant writer to help write some grants. I know there’s a lot of grants out
there. There’s tons. But they’re hard to do. It takes time, it’s repetition. Someone that knows
how to do it properly. Partnership, maybe Mr. Schreiber never thought about putting apartments
in down there. Maybe he doesn’t know how to go after money for it. That would be a great
recourse. You know what else I think with these old buildings like the one that was the Dyke
Automotive, Spaghetti Warehouse. Everybody wants to drive to the city for Spaghetti
Warehouse. Put something in like that, we got enough old buildings. You got to get the people J,
you know. I know G. but you got to draw the people in. Nobody is going to open a business
unless they are going to do business. Anyway back to the riverfront. This has been talked about
for years and years, the last 20 years. They were thinking about the old Spring Works factory,
some of those people that got the job over there. That’s why they were going to tear those
buildings between Arnold and New Kensington to make a little industrial park there, a little
small job so to take the people out of the old Spring Works and put them there. You’re free from
here to Parnassus along the river. Schreiber is a different story; you’re talking about a lot of
money, someday. At one time Kennywood was involved, the water park but it didn’t go through.
You need millions. Where the marina is. That has got to be first before Schreiber. You know
that lots of people, even your own family will say “that’s the stupidest thing you could ever do —
open a funeral home in New Ken. Because you have tough competition and will be bankrupt in a
year.” We can sit here all night long and nitpick it and talk about it, well if we do this then this
will happen... but don’t listen to people, you don’t care what happened in the past, put
sidewinders on and you stick together and say “We’re going to accomplish it”. Have vision and
have goals, everything can go wrong that’s life big deal, keep trying even if you fail or hit bumps
eventually if you stick to it you will succeed like Ford car company. But to sit here and be
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negative gets you nowhere. You can take 10 positive people and put them in a room and you take
one negative person, that negative person I guarantee will pull down all 10 of those positive
people. You can’t have it in your mind. I don’t care what’s going to happen, we’re going to do
this, we are going to do it the best way we can and if it doesn’t work we’re going to do it another
way or we are going to do it again. Like what you’re saying, have the attitude and go after it, it’s
possible. I mean other towns do it, why not New Ken. “Why Not” should be our motto. Why not
G? J. it will be done, but we won’t be here. It will be done, it’s already started, the riverfront
from Parnassus up through Arnold, it’s going to be beautiful. But it’s going to take years and
years and someone with lots of money. They already had a hearing and changed the zoning over
there. A couple of things that were mentioned and talked about tonight we are working on and
Weed and Seed is aware of it, some of the buildings you talked about too. Something that I am
working on with some of the buildings I had a person who was looking to put a small brewery
into the building. There are people who are coming, just like S&A Homes. You can find them;
you might have to tug them and pull them, but once they see and you drive around this town you
see there is a lot of good people here, a lot more good people than bad people. We also need
something like they have in Lower Burrell with a website — www.shoplowerburrell.com where
all the businesses got together and put it out there, we could do a shop downtown dot com or
something like that. Maybe we should look into a merchant’s association to help all the business
owners and new businesses that want to come into town.




2321 Youth Group took place August 26™ at 3:30 in the New Kensington YMCA, but because of
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